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Afghanistan
Providers Available: 6

Provider Name City Provider Type

In-patient 

Direct 

Billing

Out-patient 

Direct 

Billing

Date of 

Contract

Cure International Hospital Kabul Hospital Yes Yes Apr-15

Blossom Health Care Center Kabul Hospital Yes Yes Apr-15

American Medical Center Kabul Hospital Yes Yes Apr-15

Matab Healthcare Kabul Hospital Yes Yes Apr-15

Amiri Medica Complex Kabul Hospital Yes Yes Feb-17

Kamal Orthopedic Hospital Kabul Hospital Yes Yes Feb-17

Algeria
Providers Available: 22

Provider Name City Provider Type

In-patient 

Direct 

Billing

Out-patient 

Direct 

Billing

Date of 

Contract

Clinique El Chifa Alger Medical Centre Yes Yes Aug-15

Clinique Chahrazed Alger Medical Centre Yes Yes Aug-15

Clinique El Azhar Alger Medical Centre Yes Yes Aug-15

Clinique  Ibn Rochd Constantine Medical Centre Yes Yes Aug-15

Clinique El Bordj Alger Medical Centre Yes Yes Aug-15

Clinique Chirurgicale Slimana Tizi Ouzou Medical Centre Yes Yes Aug-15

Clinique El Farabi Annaba Medical Centre Yes Yes Aug-15

Clinique Diar Saada Alger Medical Centre Yes Yes Aug-15

Clinique Edya Ouargla Medical Centre Yes Yes Aug-15

Clinique Les Oliviers Tizi Ouzou Medical Centre Yes Yes Aug-15

Clinique El Djouher Tizi Ouzou Medical Centre Yes Yes Aug-15

Clinique Ibn Sina Alger Medical Centre Yes Yes Aug-15

Clinique Diascan Alger Medical Centre Yes Yes Aug-15

Clinique Amina Blida Medical Centre Yes Yes Aug-15

Clinique Cardio Vasulaire  Kara Oran  Medical Centre Yes Yes Aug-15

Clinique Des Oasis Ghardaia Medical Centre Yes Yes Aug-15

Cllinique Medical Aya Alger Medical Centre Yes Yes Aug-15

Clinique Médico-Diagnostic Du Val Alger Medical Centre Yes Yes Aug-15

Cabinet Dr Ferchane Hassi Messouad Consultant/Specialist Yes Yes Aug-15

Clinique Cherrak El Ghosli Oran Medical Centre Yes Yes Aug-15

Ibn Sina Clinique Hassi Messouad Medical Centre No Yes Aug-15

Sarl Team Source Petroleum Hassi Messouad Medical Centre No Yes Aug-15

Angola
Providers Available: 9

Provider Name City Provider Type

In-patient 

Direct 

Billing

Out-patient 

Direct 

Billing

Date of 

Contract

Clinica Multiperfil Luanda Hospital Yes Yes Aug-15

The following list of providers are available for cashless access out-patient treatment for staff serving outside of HQ.  

Hospitals and Clinics which have been added during October, November and December to the list have been highlighted in Yellow in the “Date of Contract”

column below. There are 4,230 providers across 66 countries included in this list. Each country has it’s own section and is broken down into provider name, city

location, the type of provider (hospital, medical centre, etc.) and what type of direct settlement access is available to you, e.g. out-patient only or both In- and out-

patient.  With so many providers, please search facility in this pdf document to find your specific country details. 

Afghanistan, Algeria, Angola, Bangladesh, Benin, Brazil, Burkina Faso, Burundi, Cambodia, Cameroon, Chad, Colombia, Djibouti, Dominican Republic, Ecuador,

Egypt, El Salvador, Ethiopia, Ghana, Guatemala, Guinea, Haiti, Honduras, Hungary, India, Iraq, Ivory Coast, Kenya, Laos, Lebanon, Lesotho, Liberia,

Madagascar, Malawi, Malaysia, Mali, Mozambique, Myanmar, Nepal, Nicaragua, Niger, Pakistan, Panama, Papua New Guinea, Peru, Rwanda, Senegal, Sierra

Leone, South Sudan, Sri Lanka, Sudan, Swaziland, Syria, Tanzania, Thailand, The Democratic Republic of the Congo, Tunisia, Turkey, Uganda, United Arab

Emirates, Yemen, Zambia and Zimbabwe.



Splv Centro Cardio Vascular Talatona Luanda Medical Centre No Yes Aug-15

Cligest - Hospital Vida Luanda Hospital Yes Yes Aug-15

Mediag - Analises Clinicas Luanda Labs No Yes Aug-15

Cdil - Centro De Diagnostico De Luanda Luanda Specialty clinic  No Yes Aug-15

Climed Servicos De Saude Luanda Hospital Yes No Aug-15

Cligest – Centro Medico Vida de Zango Zango -Luanda Hospital Yes Yes Aug-15

Cligest – Clinica Vida de Viana Viana -Luanda Hospital Yes Yes Aug-15

Luanda Medica Center Luanda Medical Centre Yes Yes Aug-15

Armenia
Providers Available: 3

Provider Name City Provider Type

In-patient 

Direct 

Billing

Out-patient 

Direct 

Billing

Date of 

Contract

Nairi Medical Center Yerevan Medical Centre Yes Yes Feb-16

Nork-Marash Medical Center Yerevan Medical Centre Yes Yes May-16

CJSC Ophtalmological Center after S.V. Malayan Yerevan Medical Centre Yes Yes Jun-16

Bangladesh
Providers Available: 3

Provider Name City Provider Type

In-patient 

Direct 

Billing

Out-patient 

Direct 

Billing

Date of 

Contract

Apollo Hospitals Dhaka Dhaka Hospital Yes Yes Jul-15

United Hospital Dhaka Hospital Yes Yes Jul-15

Digital Hospital Dhaka Hospital Yes Yes Sep-15

Benin
Providers Available: 8

Provider Name City Provider Type

In-patient 

Direct 

Billing

Out-patient 

Direct 

Billing

Date of 

Contract

Centre Medical Avicennes Cotonou Medical Centre No Yes Nov-15

Clinique de l'union Vodje Clinic Yes Yes Nov-15

Polyclinique Atinkanmey Cotonou Clinic Yes Yes Nov-15

Cabinet Medical Delta Cotonou Medical Centre Yes Yes Nov-15

Centre Medico-Chirurgical ste Anne D'Afrique Zongo Medical Centre Yes Yes Nov-15

Pharmacie Jonquet Jonquet Pharmacy Yes Yes Nov-15

Clinique Urgence Cardio Cotonou Medical Centre Yes Yes Jun-17

Clinic Pointe Cotonou Medical Centre No Yes Jun-17

Bolivia
Providers Available: 27

Provider Name City Provider Type

In-patient 

Direct 

Billing

Out-patient 

Direct 

Billing

Date of 

Contract

Clinica del Sur La Paz Hospital Yes Yes Dec-15

Clinica Santa Cruz Santa Cruz Hospital Yes Yes Jun-16

Centro La Ramada Santa Cruz Clinic Yes Yes Jun-16

Centro El Carmen Santa Cruz Clinic Yes Yes Jun-16

Centro La Morita Santa Cruz Clinic Yes Yes Jun-16

Centro La Madre Santa Cruz Clinic Yes Yes Jun-16

Centro Las Pampitas Santa Cruz Clinic Yes Yes Jun-16

Centro Dr. Ismael Suárez Santa Cruz Clinic Yes Yes Jun-16

Centro La Cuchilla Santa Cruz Clinic Yes Yes Jun-16

Centro Los Lotes Santa Cruz Clinic Yes Yes Jun-16

Centro Ing. Dionisio Foianini Santa Cruz Clinic Yes Yes Jun-16

Centro Héroes del Chaco Santa Cruz Clinic Yes Yes Jun-16

Centro Villa Pillín Santa Cruz Clinic Yes Yes Jun-16

Centro Puerto Quijarro Puerto Quijarro Clinic Yes Yes Jun-16

Centro Esp. Médicas Miraflores La Paz Clinic Yes Yes Jun-16

Centro Achumani La Paz Clinic Yes Yes Jun-16

Consultorio Calatayud La Paz Clinic Yes Yes Jun-16

Clinica La Paz La Paz Hospital Yes Yes Jun-16

Centro Villa Ingenio El Alto Clinic Yes Yes Jun-16

Clinica 16 de Julio El Alto Hospital Yes Yes Jun-16



Clinica Melchor Pérez Cochabamba Hospital Yes Yes Jun-16

Clínica PROSALUD Cochabamba Cochabamba Hospital Yes Yes Jun-16

Centro de Salud Oruro Oruro Clinic Yes Yes Jun-16

Centro El Molino Tarija Clinic Yes Yes Jun-16

Clínica Tabladita Tarija Hospital Yes Yes Jun-16

Clínica Yacuiba Yacuiba Hospital Yes Yes Jun-16

Clinica Riberalta Riberalta Hospital Yes Yes Jun-16

Botswana
Providers Available: 1

Provider Name City Provider Type

In-patient 

Direct 

Billing

Out-patient 

Direct 

Billing

Date of 

Contract

Safe Care Medical Centre Gaborone Clinic No Yes Dec-16

Brazil
Providers Available: 140

Provider Name City Provider Type

In-patient 

Direct 

Billing

Out-patient 

Direct 

Billing

Date of 

Contract

Hospital Brasília Brasília Hospital Yes Yes Oct-15

Maternidade Brasília Brasília Hospital Yes Yes Oct-15

Hospital Santa Luzia Brasília Hospital Yes Yes Dec-15

Hospital do Coração do Brasil Brasília Hospital Yes Yes Dec-15

Sírio Libanês - Unidade Asa Sul Brasília Clinic Yes Yes Feb-16

Sírio Libanês - Unidade Lago Sul Brasília Clinic No Yes Feb-16

Laboratorio Sabin Matriz Brasilia Laboratory No Yes Jul-16

Laboratorio Sabin HGO Brasilia Laboratory No Yes Jul-16

Laboratorio Sabin Guara I Brasilia Laboratory No Yes Jul-16

Laboratorio Sabin 914 Sul Brasilia Laboratory No Yes Jul-16

Laboratorio Sabin Lago Sul Brasilia Laboratory No Yes Jul-16

Laboratorio Sabin Sobrad. Cond. Brasilia Laboratory No Yes Jul-16

Laboratorio Sabin Terraço Shopping Brasilia Laboratory No Yes Jul-16

Laboratorio Sabin Sobradinho Brasilia Laboratory No Yes Jul-16

Laboratorio Sabin Ceilandia Brasilia Laboratory No Yes Jul-16

Laboratorio Sabin Gama Brasilia Laboratory No Yes Jul-16

Laboratorio Sabin Samambaia Norte Brasilia Laboratory No Yes Jul-16

Laboratorio Sabin Tag. Norte Brasilia Laboratory No Yes Jul-16

Laboratorio Sabin N. Bandeirante Brasilia Laboratory No Yes Jul-16

Laboratorio Sabin Torre II (Mama) Brasilia Laboratory No Yes Jul-16

Laboratorio Sabin Guara II Brasilia Laboratory No Yes Jul-16

Laboratorio Sabin Lago Norte Brasilia Laboratory No Yes Jul-16

Laboratorio Sabin Via Brasil Brasilia Laboratory No Yes Jul-16

Laboratorio Sabin Planaltina Brasilia Laboratory No Yes Jul-16

Laboratorio Sabin Extra/S.I.A Brasilia Laboratory No Yes Jul-16

Laboratorio Sabin 710/711 Norte Brasilia Laboratory No Yes Jul-16

Laboratorio Sabin Brazlândia Brasilia Laboratory No Yes Jul-16

Laboratorio Sabin L2 Sul Brasilia Laboratory No Yes Jul-16

Laboratorio Sabin Medical Center Brasilia Laboratory No Yes Jul-16

Laboratorio Sabin Torre I Brasilia Laboratory No Yes Jul-16

Laboratorio Sabin Aguas Claras Brasilia Laboratory No Yes Jul-16

Laboratorio Sabin C.N.C Brasilia Laboratory No Yes Jul-16

Laboratorio Sabin CIDADE OCIDENTAL                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                              Brasilia Laboratory No Yes Jul-16

Laboratorio Sabin Sudoeste JK Brasilia Laboratory No Yes Jul-16

Laboratorio Sabin Valparaízo Brasilia Laboratory No Yes Jul-16

Laboratorio Sabin Med Center Brasilia Laboratory No Yes Jul-16

Laboratorio Sabin Ed. Vitoria/Hospital BSB Brasilia Laboratory No Yes Jul-16

Laboratorio Sabin Jardim Botânico Brasilia Laboratory No Yes Jul-16

Laboratorio Sabin Deck Norte Brasilia Laboratory No Yes Jul-16

Laboratorio Sabin Extra / Ceiândia Brasilia Laboratory No Yes Jul-16

Laboratorio Sabin Conjuto Nacional Brasilia Laboratory No Yes Jul-16

Laboratorio Sabin Formosa Brasilia Laboratory No Yes Jul-16

Laboratorio Sabin Sob. Centor Clinico Brasilia Laboratory No Yes Jul-16

Laboratorio Sabin Guara II Polo de Modas Brasilia Laboratory No Yes Jul-16

Laboratorio Sabin ST. Bancanrio Sul Brasilia Laboratory No Yes Jul-16

Laboratorio Sabin QI 13 Lago Sul Brasilia Laboratory No Yes Jul-16

Laboratorio Sabin Samambaia Sul Brasilia Laboratory No Yes Jul-16

Laboratorio Sabin Ed. Dr. Crispim Brasilia Laboratory No Yes Jul-16

Laboratorio Sabin Ceilandia HRC QNM 17 Brasilia Laboratory No Yes Jul-16



Laboratorio Sabin Sobradinho II Brasilia Laboratory No Yes Jul-16

Laboratorio Sabin São Sebastião Brasilia Laboratory No Yes Jul-16

Laboratorio Sabin Ceilandia QNN 20 H.S.F Brasilia Laboratory No Yes Jul-16

Laboratorio Sabin Planaltina II Brasilia Laboratory No Yes Jul-16

Laboratorio Sabin Recanto das Emas Brasilia Laboratory No Yes Jul-16

Laboratorio Sabin Sob. Ed. Rebeca Brasilia Laboratory No Yes Jul-16

Laboratorio Sabin Novo Gama (Pedegral) Brasilia Laboratory No Yes Jul-16

Laboratorio Sabin Ed. Vital Brasilia Brasilia Laboratory No Yes Jul-16

Laboratorio Sabin Policlinica Gama Brasilia Laboratory No Yes Jul-16

Laboratorio Sabin Luziania Brasilia Laboratory No Yes Jul-16

Laboratorio Sabin Centro Clinico Sul Urocentro Brasilia Laboratory No Yes Jul-16

Laboratorio Sabin Setor Comercial Sul Brasilia Laboratory No Yes Jul-16

Laboratorio Sabin Paranoá Brasilia Laboratory No Yes Jul-16

Laboratorio Sabin Hosp. Daher Brasilia Laboratory No Yes Jul-16

Laboratorio Sabin Sudoeste Centro Clinico Brasilia Laboratory No Yes Jul-16

Laboratorio Sabin Vicente Pires Brasilia Laboratory No Yes Jul-16

Laboratorio Sabin Vicente Pires 2 Brasilia Laboratory No Yes Jul-16

Laboratorio Sabin Samdel Brasilia Laboratory No Yes Jul-16

Laboratorio Sabin Cardionorte Brasilia Laboratory No Yes Jul-16

Laboratorio Sabin Primo Crossara Brasilia Laboratory No Yes Jul-16

Laboratorio Sabin Formosa Valeriano Brasilia Laboratory No Yes Jul-16

Laboratorio Sabin Gama Leste Brasilia Laboratory No Yes Jul-16

Laboratorio Sabin Sobradinho Salute Qd 07 Brasilia Laboratory No Yes Jul-16

Laboratorio Sabin Ed. Advance 915 Sul Brasilia Laboratory No Yes Jul-16

Laboratorio Sabin METROPLE Águas Claras Brasilia Laboratory No Yes Jul-16

Laboratorio Sabin Sobradinho Salute Qd. 8 Brasilia Laboratory No Yes Jul-16

Laboratorio Sabin Riacho Fundo 2 Brasilia Laboratory No Yes Jul-16

Laboratorio Sabin BIOSPHERE CHECK-UP Brasilia Laboratory No Yes Jul-16

Laboratorio Sabin BIOSPHERE SABIN Brasilia Laboratory No Yes Jul-16

Laboratorio Sabin Luziania II Brasilia Laboratory No Yes Jul-16

Laboratorio Sabin Aguas Lindas Brasilia Laboratory No Yes Jul-16

Laboratorio Sabin Cristalina Brasilia Laboratory No Yes Jul-16

Laboratorio Sabin Gama Central Brasilia Laboratory No Yes Jul-16

Laboratorio Sabin Julio Adnet Brasilia Laboratory No Yes Jul-16

Laboratorio Sabin S.I.A Brasilia Laboratory No Yes Jul-16

Laboratorio Sabin CEILÂNDIA NORTE Brasilia Laboratory No Yes Jul-16

Laboratorio Sabin SAA Brasilia Laboratory No Yes Jul-16

Laboratorio Sabin SANTA MARIA Brasilia Laboratory No Yes Jul-16

Laboratorio Sabin ED. CLEO OCTAVIO Brasilia Laboratory No Yes Jul-16

Laboratorio Sabin ED. VITRIUM Brasilia Laboratory No Yes Jul-16

Laboratorio Sabin SHOPPING QUE GAMA Brasilia Laboratory No Yes Jul-16

Laboratorio Sabin SOBRADINHO Brasilia Laboratory No Yes Jul-16

Laboratorio Sabin SUDOESTE 105 Brasilia Laboratory No Yes Jul-16

Laboratorio Sabin Sabin Taguatinga S.A. Brasilia Laboratory No Yes Jul-16

Laboratorio Sabin SUDOESTE Brasilia Laboratory No Yes Jul-16

Laboratorio Sabin Shopping Quê Brasilia Laboratory No Yes Jul-16

Laboratorio Sabin 516 Norte Brasilia Laboratory No Yes Jul-16

Laboratorio Sabin Tag. Sul Brasilia Laboratory No Yes Jul-16

Laboratorio Sabin Guará II Brasilia Laboratory No Yes Jul-16

Laboratorio Sabin Ed. Clinicas Brasilia Laboratory No Yes Jul-16

Laboratorio Sabin Cent.Clin. Sul Brasilia Laboratory No Yes Jul-16

Sírio Libanes - Unidade Vitrium Brasilia Clinic No Yes Nov-16

Hospital Santa Helena Brasilia Hospital Yes Yes Nov-16

CBV - Centro Brasileiro da Visão Brasilia Hospital Yes Yes Feb-17

Fleury Medicina e Saúde Brasília Laboratory No Yes Jun-18

Hospital Samaritano - Botafogo Rio de Janeiro Hospital Yes Yes Sep-16

Hospital Samaritano Sao Paulo Hospital Yes Yes Sep-16

Fleury Medicina e Saúde - Anália Franco I (Shopping) Sao Paulo Laboratory No Yes Jun-18

Fleury Medicina e Saúde - Anália Franco II Sao Paulo Laboratory No Yes Jun-18

Fleury Medicina e Saúde - Brasil I Sao Paulo Laboratory No Yes Jun-18

Fleury Medicina e Saúde - Brasil II Sao Paulo Laboratory No Yes Jun-18

Fleury Medicina e Saúde - Braz Leme Sao Paulo Laboratory No Yes Jun-18

Fleury Medicina e Saúde - Campo Belo Sao Paulo Laboratory No Yes Jun-18

Fleury Medicina e Saúde - Cerro Corá Sao Paulo Laboratory No Yes Jun-18

Fleury Medicina e Saúde - Chácara Klabin Sao Paulo Laboratory No Yes Jun-18

Fleury Medicina e Saúde - Heitor Penteado Sao Paulo Laboratory No Yes Jun-18

Fleury Medicina e Saúde - Higienópolis Sao Paulo Laboratory No Yes Jun-18

Fleury Medicina e Saúde - Ipiranga Sao Paulo Laboratory No Yes Jun-18

Fleury Medicina e Saúde - Itaim Sao Paulo Laboratory No Yes Jun-18

Fleury Medicina e Saúde - Moema Sao Paulo Laboratory No Yes Jun-18

Fleury Medicina e Saúde - Morumbi Sao Paulo Laboratory No Yes Jun-18

Fleury Medicina e Saúde - Shopping Jardim Sul, Morumbi Sao Paulo Laboratory No Yes Jun-18

Fleury Medicina e Saúde - Oscar Americano Sao Paulo Laboratory No Yes Jun-18



Fleury Medicina e Saúde - Paraíso Sao Paulo Laboratory No Yes Jun-18

Fleury Medicina e Saúde - Ponte Estaiada Sao Paulo Laboratory No Yes Jun-18

Fleury Medicina e Saúde - R Líbano I Sao Paulo Laboratory No Yes Jun-18

Fleury Medicina e Saúde - R Líbano II Sao Paulo Laboratory No Yes Jun-18

Fleury Medicina e Saúde - R Líbano III Sao Paulo Laboratory No Yes Jun-18

Fleury Medicina e Saúde - Rochaverá Sao Paulo Laboratory No Yes Jun-18

Fleury Medicina e Saúde - Sumaré Sao Paulo Laboratory No Yes Jun-18

Fleury Medicina e Saúde - Vila Leopoldina Sao Paulo Laboratory No Yes Jun-18

Fleury Medicina e Saúde - Villa Lobos Sao Paulo Laboratory No Yes Jun-18

Fleury Medicina e Saúde - Alphaville Barueri Laboratory No Yes Jun-18

Fleury Medicina e Saúde Campinas Laboratory No Yes Jun-18

Fleury Medicina e Saúde - Granja Viana Cotia Laboratory No Yes Jun-18

Fleury Medicina e Saúde Jaú Laboratory No Yes Jun-18

Fleury Medicina e Saúde Jundiaí Laboratory No Yes Jun-18

Fleury Medicina e Saúde I Santo André Laboratory No Yes Jun-18

Fleury Medicina e Saúde II Santo André Laboratory No Yes Jun-18

Fleury Medicina e Saúde
São Bernardo Do 

Campo
Laboratory No Yes Jun-18

Fleury Medicina e Saúde São Caetano Do Sul Laboratory No Yes Jun-18

Burkina Faso
Providers Available: 6

Provider Name City Provider Type

In-patient 

Direct 

Billing

Out-patient 

Direct 

Billing

Date of 

Contract

Clinique Les Genets Ouagadougou Clinic Yes Yes Oct-15

LABM Saint Elisabeth Ouagadougou Lab No Yes Oct-15

Clinique El Fateh Suka Ouagadougou Clinic Yes Yes Oct-15

Centre Medical Protestant Schiphra Ouagadougou Medical Centre Yes Yes Oct-15

Clinique Frany Ouagadougou Clinic Yes Yes Nov-15

Polyclinique Internationale de Ouagadougou Ouagadougou Clinic Yes Yes Nov-15

Burundi
Providers Available: 29

Provider Name City Provider Type

In-patient 

Direct 

Billing

Out-patient 

Direct 

Billing

Date of 

Contract

Bumerec Medical Centre (Burundi Medical and Research 

Center)
Bujumbura Medical Centre No Yes Jul-15

Centre Medico Technique de Ngozi Bujumbura Medical Centre No Yes Oct-15

Centre Medico-chirurgical de Kinindo (CMCK) Bujumbura Medical Centre Yes Yes Aug-15

Clinique La Colombe Bujumbura Clinic Yes Yes Sep-15

Clinique La Misericorde Bujumbura Clinic No Yes Jul-15

Clinique Medico-Chirurgicale Chretienne Bujumbura Clinic Yes Yes Oct-15

Hopital de 3ème Réference nationale de Karusi Bujumbura Hospital Yes Yes Sep-15

Hopital Militaire de Kamenge Bujumbura Hospital Yes Yes Sep-15

Institut Nationale de Sante Publique Bujumbura Medical Centre No Yes Oct-15

Kira Hospital Bujumbura Hospital Yes Yes Nov-15

Laboratoire d’Analyse de Biologie Medicale Bujumbura Lab No Yes Sep-15

Pharmacie du Groupe Salama Bujumbura Pharmacy No Yes Aug-15

Pharmacie L'Arc en ciel , Agence Ngozi Bujumbura Pharmacy No Yes Jul-15

Pharmacie L'Arc en ciel, Agence HMK Bujumbura Pharmacy No Yes Jul-15

Pharmacie L'Arc en ciel, Boulevard de l'Uprona Bujumbura Pharmacy No Yes Jul-15

Pharmacie l'Horizon Bujumbura Pharmacy No Yes Sep-15

Pharmacie Plaza, Avenue de l'Amitié Bujumbura Pharmacy No Yes Aug-15

Pharmacie Plaza, Avenue du Marché Bujumbura Pharmacy No Yes Aug-15

Pharmacie Salama Agence Kayanza Bujumbura Pharmacy No Yes Aug-15

Pharmacie Salama Agence Ruyigi Bujumbura Pharmacy No Yes Aug-15

Pharmacie Salama City Bujumbura Pharmacy No Yes Aug-15

Pharmacie Salama Ngozi Bujumbura Pharmacy No Yes Aug-15

Pharmacie Salama Siege Bujumbura Pharmacy No Yes Aug-15

Pharmacy Salama Rumonge Bujumbura Pharmacy No Yes Aug-15

Policlinique St Marc Bujumbura Clinic No Yes Jul-15

Polyclinique CENIMA Bujumbura Clinic No Yes Sep-15

Pharmacie L'Arc en ciel, Agence MatanaI Bururi Pharmacy No Yes Jul-15

Pharmacie Salama Agence Gitega Gitega Pharmacy No Yes Aug-15

Pharmacie AFIL’s Ngozi Pharmacy No Yes Oct-15

Cambodia



Providers Available: 15

Provider Name City Provider Type

In-patient 

Direct 

Billing

Out-patient 

Direct 

Billing

Date of 

Contract

Royal Phnom Penh Hospital (Royal Rattanak Hospital) Phnom Penh Hospital Yes Yes Jul-15

Royal Angkor International Hospital Siem Reap Hospital Yes Yes Jul-15

Mercy Clinic Phnom Penh Clinic No Yes Jul-15

Central Hospital Phnom Penh Hospital Yes Yes Jul-15

Khema Clinic Phnom Penh Medical Centre Yes Yes Jul-15

Lysreyvyna Clinic Phnom Penh Phnom Penh Clinic Yes Yes Jul-15

Lysreyvyna Clinic Siem Reap Siem Reap Clinic Yes Yes Jul-15

Sen Sok International University Hospital Phnom Penh Hospital Yes Yes Jul-15

Princess Clinic Phnom Penh Clinic Yes Yes Jul-15

Naga Clinic Phnom Penh Clinic Yes Yes Sep-15

Kampoul Pich Clinic Phnom Penh Clinic Yes Yes Sep-15

MW Healthcare Centre Phnom Penh Hospital Yes Yes Oct-15

Phnom Penh Pediatric Clinic Phnom Penh Clinic Yes Yes Oct-15

Calmette Hospital Phnom Penh Hospital Yes Yes Oct-15

Sun International Clinic Phnom Penh Clinic Yes Yes Oct-15

Cameroon
Providers Available: 7

Provider Name City Provider Type

In-patient 

Direct 

Billing

Out-patient 

Direct 

Billing

Date of 

Contract

Centre Medical Lamat Yaoundi Medical Centre Yes Yes Oct-15

BioMedical Douala Medical Centre Yes Yes Oct-15

Clinique de l'Aeroport Yaoundi Clinic Yes Yes Oct-15

Cabinet medical St Michel du Dr Motaze Yaoundé Medical Centre Yes Yes Nov-15

Centre Medical Jourdain Yaoundé Medical Centre Yes Yes Nov-15

Centre Medical de L'Hipodrome Yaoundé Medical Centre Yes Yes Nov-15

Clinique Medicale Odyssee Douala Clinic Yes Yes Nov-15

Central African Republic
Providers Available: 1

Provider Name City Provider Type

In-patient 

Direct 

Billing

Out-patient 

Direct 

Billing

Date of 

Contract

UN Clinic -Centre de sante des Nations Unis Bangui Medical Centre Yes Yes Apr-16

Chad
Providers Available: 16

Provider Name City Provider Type

In-patient 

Direct 

Billing

Out-patient 

Direct 

Billing

Date of 

Contract

Cabinet Medical MonPlaisir N'Djamena Clinic No Yes Jul-15

Hopital de la Renaissance N'Djamena Hospital Yes Yes Jul-15

Centre Medical Fosat Abéché Medical Centre Yes Yes Aug-15

Clinique La Grace N'Djamena Clinic Yes Yes Sep-15

Clinique le SAO N'Djamena Clinic Yes Yes Sep-15

Depot Pharmaceutique d'Urgence Moundou Pharmacy No Yes Oct-15

Cabinet de soins Moundou Medical Centre Yes Yes Oct-15

Centre Médical « La Charité » Abeche Medical Centre Yes Yes Oct-15

Cabinet Medical « Dr Edouard » Sarh Medical Centre Yes Yes Oct-15

Cabinet Medical Fanchakbo N'Djamena Medical Centre Yes Yes Oct-15

Clinique  La Samaritaine N'Djamena Clinic Yes Yes Oct-15

Clinique Médico-Chirurgicale La Providence N'Djamena Clinic Yes Yes Oct-15

Laboratoire Etalon Biomédical N'Djamena Laboratory Yes Yes Oct-15

Cabinet Médical le Sarhois Sarh Medical Centre Yes Yes Oct-15

Dépôt Pharmaceutique Kokaga Sarh Medical Centre Yes Yes Oct-15

Le Maillon N'Djamena Medical Centre Yes Yes May-17

Chile
Providers Available: 9



Provider Name City Provider Type

In-patient 

Direct 

Billing

Out-patient 

Direct 

Billing

Date of 

Contract

Clínica Las Condes Santiago Hospital Yes Yes Mar-16

Centro Médico Integral Clínica Las Condes Santiago Clinic Yes Yes Mar-16

Clínica Alemana de Santiago Santiago Hospital Yes Yes Mar-16

Clínica Alemana de La Dehesa Santiago Clinic Yes Yes Mar-16

Clinica Universidad de Los Andes Santiago Hospital Yes Yes Sep-16

Hospital Clinico Univerdsidad de Chile Santiago Hospital Yes No May-17

Xinermed Servicios Clinicos Santiago Home Care Yes N/A May-17

Clínica Oftalmológica Pasteur - Vitacura Santiago Clinic Yes Yes Jul-17

Clínica Oftalmológica Pasteur - Providencia Santiago Clinic Yes Yes Jul-17

China
Providers Available: 199

Provider Name City Provider Type

In-patient 

Direct 

Billing

Out-patient 

Direct 

Billing

Date of 

Contract

Sanfine International Hospital Beijing Hospital Yes Yes Mar-09

GlobalCare Women & Children’s Hospital Beijing Hospital Yes Yes Mar-09

Beijing Aiyuhua Women’s and Children’s Hospital Beijing Hospital Yes Yes Apr-08

A & S Dental CBD Clinic Beijing Dental No Yes Aug-15

A & S Dental IVY Clinic Beijing Dental No Yes Aug-15

A & S Dental ZGC Clinic Beijing Dental No Yes Aug-15

Arrail Dental Beijing CBD Clinic Beijing Dental No Yes Aug-15

Arrail Dental Beijing Citic Clinic Beijing Dental No Yes Aug-15

Arrail Dental - Central Plaza (Huamao) Clinic Beijing Dental No Yes Aug-15

Arrail Dental - Exchange (Jinghui Building) Clinic Beijing Dental No Yes Aug-15

Arrail Dental - Raycom (Rongke) Clinic Beijing Dental No Yes Aug-15

Arrail Dental Shunyi Ronghe Clinic Beijing Dental No Yes Aug-15

Arrail Dental - Somerset (Yansha) Clinic Beijing Dental No Yes Aug-15

Bayley and Jackson Medical Center Beijing Out Patient Clinic No Yes Aug-15

Beijing 21st Century Hospital Beijing Hospital Yes Yes Aug-15

Beijing Aier Intech Eye Hospital Beijing Hospital Yes Yes Aug-15

Beijing Amcare Women's & Children's Hospital Beijing Hospital Yes Yes Aug-15

Beijing Amcare Women and Children's Hospital YaYuncun BranchBeijing Hospital Yes Yes Aug-15

Beijing Antai Maternity Hospital Beijing Hospital Yes Yes Aug-15

Beijing DCN Orthopaedic Hospital Beijing Hospital Yes Yes Aug-15

Beijing HarMoniCare Women & Children's Hospital Beijing Hospital Yes Yes Aug-15

Beijing Kowa Jiaming Dental Clinic Beijing Dental No Yes Aug-15

Beijing Kowa Solana Dental Clinic Beijing Dental No Yes Aug-15

Beijing New Century Harmony Pediatric Clinic Beijing Out Patient Clinic No Yes Aug-15

Beijing New Century International Children's Hospital Beijing Hospital Yes Yes Aug-15

Beijing New Century Women's and Children's Hospital Beijing Hospital Yes Yes Aug-15

Beijing New World Eaton Medical Centre Beijing Medical Centre Yes Yes Aug-15

Beijing Oriental American-Sino Hospital Beijing Hospital Yes Yes Aug-15

Beijing Orient Care Clinic Beijing Out Patient Clinic No Yes Aug-15

Beijing ParkwayHealth Chaowai Clinic Beijing Out Patient Clinic No Yes Aug-15

Beijing Passion International Medical Center Beijing Medical Centre Yes Yes Aug-15

Beijing Puhua International Clinic Beijing Out Patient Clinic No Yes Aug-15

Beijing Tiantan Puhua Hospital Beijing Hospital Yes Yes Aug-15

Beijing United Family CBD Clinic Beijing Medical Centre Yes Yes Aug-15

Beijing United Family Clinic - Shunyi Beijing Out Patient Clinic No Yes Aug-15

Beijing United Family Hospital and Clinics Beijing Hospital Yes Yes Aug-15

Beijing United Family Jianguomen Clinic Beijing Out Patient Clinic No Yes Aug-15

Beijing United Family Liangma Clinic Beijing Out Patient Clinic No Yes Aug-15

Beijing United Family New Hope Oncology Center Beijing Out Patient Clinic No Yes Aug-15

Beijing United Family Rehabilitation Hospital (BJURH) Beijing Rehab Centre Yes Yes Aug-15

Beijing United Family Shunyi Dental Clinic Beijing Dental No Yes Aug-15

Beijing Yanhua Hospital Beijing Hospital Yes Yes Aug-15

Deheng Clinic Beijing Out Patient Clinic No Yes Aug-15

Hong Kong International Medical Clinic - Beijing Beijing Out Patient Clinic No Yes Aug-15

IDC Dental Clinic (Beijing HailongDa Dental Pte Ltd) Beijing Dental No Yes Aug-15

ikang Evergreen Medical International Center Beijing Out Patient Clinic No Yes Aug-15

International Medical Center, Beijing Friendship Hospital Beijing Hospital Yes Yes Aug-15

Oasis International Clinics Chaoyang Park Clinic Beijing Medical Centre Yes Yes Aug-15

International Medical Center (IMC) Beijing Beijing Out Patient Clinic No Yes Aug-15

Oasis International Hospital Beijing Hospital Yes Yes Aug-15

ParkwayHealth Jingshun Medical Centre Beijing Medical Centre Yes Yes Aug-15

Sino-German Policlinic Beijing Out Patient Clinic No Yes Aug-15

Smart Health Medical and Dental Center Beijing Dental No Yes Aug-15



Sunny Dental Care Beijing Dental No Yes Aug-15

Vista Medical Centre Beijing Out Patient Clinic No Yes Aug-15

Global Doctor Chengdu Clinic Chengdu Out Patient Clinic No Yes Aug-15

ParkwayHealth Chengdu Medical Centre Chengdu Out Patient Clinic No Yes Aug-15

Global Doctor Chongqing Clinic Chongqing Out Patient Clinic No Yes Aug-15

Dalian Clover Clinic - Development Zone Dalian Out Patient Clinic No Yes Aug-15

Dalian Clover Clinic - Zhong Shan Dalian Out Patient Clinic No Yes Aug-15

Global Doctor Dongguan Clinic Dong Guan Out Patient Clinic No Yes Aug-15

Arrail Dental Guangzhou GT-Land.Plaza Clinic Guangzhou Dental No Yes Aug-15

Bellaire Medical Center - Guangzhou Guangzhou Out Patient Clinic No Yes Aug-15

Clifford Hospital - Guangzhou Guangzhou Hospital Yes Yes Aug-15

Dr. Lu Dental Clinic Guangzhou Dental No Yes Aug-15

Eur Am International Medical Center Guangzhou Out Patient Clinic No Yes Aug-15

Global Doctor Guangzhou Clinic Guangzhou Out Patient Clinic No Yes Aug-15

Guangzhou Can Am International Medical Center Guangzhou Out Patient Clinic No Yes Aug-15

iKang Guangzhou Huanshi East Healthcare Center, VIP Guangzhou Medical Centre Yes Yes Aug-15

United Family Guangzhou Clinic Guangzhou Medical Centre Yes Yes Aug-15

Anchor Healthcare - Zhejiang Hospital International Medical CenterHangzhou Medical Centre Yes Yes Aug-15

Arrail Dental - Hangzhou EAC Clinic Hangzhou Dental No Yes Aug-15

Hangzhou Aima Maternity Hospital Hangzhou Hospital Yes Yes Aug-15

Hangzhou American-Sino OB/GYN and Pediatrics Services Hangzhou Hospital Yes Yes Aug-15

Hangzhou Kowa Dental Clinic Hangzhou Medical Centre Yes Yes Aug-15

iKang Hangzhou Wenhui Healthcare Center, VIP Hangzhou Medical Centre Yes Yes Aug-15

Sir Run Run Shaw Hospital Hangzhou Hospital Yes Yes Aug-15

Global Doctor Nanjing Clinic Nanjing Out Patient Clinic No Yes Aug-15

iKang Nanjing Gulou Healthcare Center Nanjing Medical Centre Yes Yes Aug-15

Bellaire International Clinic Qingdao Out Patient Clinic No Yes Aug-15

Cham Shan International Medical Center Qingdao Hospital Yes Yes Aug-15

Alpha Dental Centre Shanghai Dental No Yes Aug-15

American Medical Centre Hongqiao Shanghai Hospital Yes Yes Aug-15

Arrail Dental Shanghai Hongjia Clinic Shanghai Dental No Yes Aug-15

Arrail Dental Shanghai Lippo Plaza Clinic Shanghai Dental No Yes Aug-15

Arrail Dental Shanghai Mingren Clinic Shanghai Dental No Yes Aug-15

Arrail Dental Shanghai Parkside Plaza Clinic Shanghai Dental No Yes Aug-15

Arrail Dental Shanghai Plaza 66 Clinic Shanghai Dental No Yes Aug-15

Arrail Dental Shanghai Time Clinic Shanghai Dental No Yes Aug-15

Arrail Dental Shanghai Xujiahui Clinic Shanghai Dental No Yes Aug-15

Arrail Dental Shanghai Zhengda Clinic Shanghai Dental No Yes Aug-15

Body & Soul Medical Clinic - Huangpu Shanghai Out Patient Clinic No Yes Aug-15

Body & Soul Medical Clinic - Jingan Shanghai Out Patient Clinic No Yes Aug-15

Body & Soul Medical Clinic - Minhang Shanghai Out Patient Clinic No Yes Aug-15

Body & Soul Medical Clinic - Pudong Shanghai Out Patient Clinic No Yes Aug-15

Branemark Osseointegration Center Shanghai Dental No Yes Aug-15

CAD Dental Centre Shanghai Dental No Yes Aug-15

Can Am International Medical Center Shanghai Shanghai Out Patient Clinic No Yes Aug-15

Cidi Dental Pu Dong Clinic Shanghai Dental No Yes Aug-15

Cidi Dental Pu Xi Clinic Shanghai Dental No Yes Aug-15

Dr. Harriet Jin's Dental Surgery Shanghai Dental No Yes Aug-15

Dr. Wells LanBo Dental Clinic Shanghai Dental No Yes Aug-15

Dr. Wells LanDun Dental Clinic Shanghai Dental No Yes Aug-15

Dr. Wells LanHua Dental Clinic Shanghai Dental No Yes Aug-15

EuroEyes Deshijia Eye Clinic Shanghai Opthalmology Centre No Yes Aug-15

Global Healthcare Medical & Dental Centre (Pudong) Shanghai Out Patient Clinic No Yes Aug-15

Global Healthcare Medical & Dental Centre (Puxi) Shanghai Out Patient Clinic No Yes Aug-15

Healthway Nobel Hospital Shanghai Out Patient Clinic No Yes Aug-15

Huashan Pudong Hospital International Division - Managed by UFHShanghai Hospital Yes Yes Aug-15

iKang Shanghai Caojiadu Healthcare Center, VIP Shanghai Medical Centre Yes Yes Aug-15

iKang Shanghai Lujiazui Healthcare Center, VIP Shanghai Medical Centre Yes Yes Aug-15

iKang Shanghai Zhongshan Park Healthcare Center, VIP Shanghai Medical Centre Yes Yes Aug-15

International Peace Maternity & Child Health Hospital Shanghai Hospital Yes Yes Aug-15

Kooka Dental Pudong Shanghai Dental No Yes Aug-15

Kooka Dental Puxi Shanghai Dental No Yes Aug-15

Landseed Hospital Shanghai Shanghai Hospital Yes Yes Aug-15

New Vision Eye Clinic Shanghai Out Patient Clinic No Yes Aug-15

ParkwayHealth Gleneagles Medical and Surgical Center Shanghai Out Patient Clinic No Yes Aug-15

ParkwayHealth Hong Qiao Medical Center Shanghai Out Patient Clinic No Yes Aug-15

ParkwayHealth Jin Qiao Medical and Dental Center Shanghai Hospital Yes Yes Aug-15

ParkwayHealth Shanghai Centre Medical and Dental CentersShanghai Out Patient Clinic No Yes Aug-15

ParkwayHealth Shanghai Jin Mao Tower Medical Center Shanghai Out Patient Clinic No Yes Aug-15

ParkwayHealth Specialty & Inpatient Center (Luwan) Shanghai Hospital Yes Yes Aug-15

PG Dental Care Shanghai Dental No Yes Aug-15

ProMed Cancer Center Shanghai Shanghai Hospital Yes Yes Aug-15

Raffles Medical Shanghai Shanghai Out Patient Clinic No Yes Aug-15



Rainbow Children's Clinic Shanghai Medical Centre Yes Yes Aug-15

Shanghai Aier Eye Hospital Shanghai Hospital Yes Yes Aug-15

Shanghai American-Sino Ob/Gyn Services Shanghai Hospital Yes Yes Aug-15

Shanghai American-Sino Ob/Gyn Services, Outpatien Shanghai Medical Centre Yes Yes Aug-15

Shanghai DeltaWest Clinic Shanghai Out Patient Clinic No Yes Aug-15

Shanghai East Hospital, VIP Clinic Shanghai Hospital Yes Yes Aug-15

Shanghai East International Medical Center Shanghai Hospital Yes Yes Aug-15

Shanghai Eaton Medical Centre Shanghai Medical Centre Yes Yes Aug-15

Shanghai First People's Hospital International Medical Care CenterShanghai Hospital Yes Yes Aug-15

Shanghai First People's Hospital Songjiang Branch International Medical Care CenShanghai Hospital Yes Yes Aug-15

Shanghai Greenway Dental Clinic Shanghai Dental No Yes Aug-15

Shanghai Humanity Hospital, Worldwide Medical Service CentreShanghai Hospital Yes Yes Aug-15

Shanghai international medical center Shanghai Hospital Yes Yes Aug-15

Shanghai Kowa Dental JingAn Clinic Shanghai Dental No Yes Aug-15

Shanghai Kowa Dental Jinmao Tower Clinic Shanghai Dental No Yes Aug-15

Shanghai Pudong Weirui Medical Center - Healthway Medical Center (JinQiao)Shanghai Out Patient Clinic No Yes Aug-15

Shanghai RenAi Hospital Shanghai Hospital Yes Yes Aug-15

Shanghai Ruidong Hospital Shanghai Hospital Yes Yes Aug-15

Shanghai Spinal and Sports Clinic Shanghai Out Patient Clinic No Yes Aug-15

Shanghai TOKUSHINKAI Dental Clinic - Hongqiao Clinic (Dezhenhui)Shanghai Dental No Yes Aug-15

Shanghai TOKUSHINKAI Dental Clinic - Jingan Clinic (Dechenghui)Shanghai Dental No Yes Aug-15

Shanghai TOKUSHINKAI Dental Clinic - Jinqiao Clinic (Deqinghui)Shanghai Dental No Yes Aug-15

Shanghai TOKUSHINKAI Dental Clinic - Lianyang Clinic (Deshenhui)Shanghai Dental No Yes Aug-15

Shanghai TOKUSHINKAI Dental Clinic - Takashimaya ClinicShanghai Dental No Yes Aug-15

Shanghai United Family Clinic - Minhang Shanghai Out Patient Clinic No Yes Aug-15

Shanghai United Family Hospital Shanghai Hospital Yes Yes Aug-15

Shanghai United Family - Quankou Clinic Shanghai Dental No Yes Aug-15

Shanghai Yodak Cardio-thoracic Hospital Shanghai Hospital Yes Yes Aug-15

SinoUnited Health -Shanghai Dai Shi Kai Rehabilitation Medicine (Portman clinic)Shanghai Out Patient Clinic No Yes Aug-15

SinoUnited Health - Shanghai Shenghe Hongfeng Rehabilitation Medicine (Jinqiao CShanghai Out Patient Clinic No Yes Aug-15

SinoUnited Health - Shanghai Shenghe Rehabilitation Medicine Outpatient (Gubei CShanghai Out Patient Clinic No Yes Aug-15

St. John's Health Clinic Shanghai Out Patient Clinic No Yes Aug-15

St. Michael Hospital (Shanghai Tiantan Puhua Hospital) Shanghai Hospital Yes Yes Aug-15

St. Reiss (Shanghai) Medical Centre Shanghai Out Patient Clinic No Yes Aug-15

Sunray Children's Clinic (Pudong) Shanghai Medical Centre Yes Yes Aug-15

Sunray Children's Clinic (Xuhui) Shanghai Medical Centre Yes Yes Aug-15

Sunshine Children's Clinic Shanghai Out Patient Clinic No Yes Aug-15

Towa Bund Medical Center Shanghai Out Patient Clinic No Yes Aug-15

WA Optimum Health Care Shanghai Out Patient Clinic No Yes Aug-15

Western Eye Center Shanghai Medical Centre Yes Yes Aug-15

WorldPath Clinic International Shanghai Hospital Yes Yes Aug-15

Global Doctor Shenyang Clinic Shenyang Out Patient Clinic No Yes Aug-15

Arrail Dental Shenzhen Diwang Clinic Shenzhen Dental No Yes Aug-15

Arrail Dental Shenzhen Donghai Clinic Shenzhen Dental No Yes Aug-15

Arrail Dental Shenzhen Hengyu Clinic Shenzhen Dental No Yes Aug-15

Arrail Dental Shenzhen Nobel Clinic Shenzhen Dental No Yes Aug-15

Can Am International Medical Center Shenzhen Shenzhen Out Patient Clinic No Yes Aug-15

iKang Shenzhen Futian Healthcare Center, VIP Shenzhen Medical Centre Yes Yes Aug-15

iKang Shenzhen Luohu Healthcare Center, VIP Shenzhen Medical Centre Yes Yes Aug-15

iKang Shenzhen Nanshan Healthcare Center, VIP Shenzhen Medical Centre Yes Yes Aug-15

Shenzhen Chiho Medical Centre Shenzhen Medical Centre Yes Yes Aug-15

Shenzhen Far-East Women&Children Hospital Shenzhen Hospital Yes Yes Aug-15

Shenzhen Home Women's and Children's Hospital Shenzhen Hospital Yes Yes Aug-15

Shenzhen Puji International Clinic Shenzhen Medical Centre Yes Yes Aug-15

Shenzhen Renji International Hospital Shenzhen Hospital Yes Yes Aug-15

Shenzhen VISTA-SK International Medical Center Shenzhen Medical Centre Yes Yes Aug-15

ParkwayHealth SIP Medical and Dental Center Suzhou Out Patient Clinic No Yes Aug-15

Singhealth Medical Clinic Suzhou Out Patient Clinic No Yes Aug-15

Singhealth Medical Clinic@Global188 Suzhou Medical Centre Yes Yes Aug-15

Suzhou Gentle Medical Clinic Suzhou Medical Centre Yes Yes Aug-15

Suzhou TOKUSHINKAI Dental Clinic - SIP Clinic (Dezhenhui)Suzhou Dental No Yes Aug-15

Suzhou TOKUSHINKAI Dental Clinic - SND Clinic (Deshenghui)Suzhou Dental No Yes Aug-15

Tianjin Amcare Women's & Children's Hospital Tianjin Hospital Yes Yes Aug-15

Tianjin Huada Hospital (Western Hospital) Tianjin Medical Centre Yes Yes Aug-15

Tianjin New Century Children's Hospital Tianjin Hospital Yes Yes Aug-15

Tianjin TEDA Puhua International Hospital Tianjin Hospital Yes Yes Aug-15

Tianjin United Family Hospital Tianjin Hospital Yes Yes Aug-15

Global Doctor Wuhan Clinic Wuhan Medical Centre Yes Yes Aug-15

United Family Hospital - Wuxi Wuxi Out Patient Clinic No Yes Aug-15

Wuxi TOKUSHINKAI Dental Clinic - Wuxi Dezhenhui Dental ClinicWuxi Dental No Yes Aug-15

Arrail Dental Xiamen International Clinic Xiamen Dental No Yes Aug-15

Xiamen City Medical Consultancy Xiamen Out Patient Clinic No Yes Aug-15

Zhuhai Kowloon Hospital, International Department Zhuhai Hospital Yes Yes Aug-15



Colombia
Providers Available: 23

Provider Name City Provider Type

In-patient 

Direct 

Billing

Out-patient 

Direct 

Billing

Date of 

Contract

Fundación Santa Fé de Bogota Bogota Hospital Yes Yes Oct-15

Centro de Atención Prioritarias Fundación Santa Fé de BogotaBogota Out-patient Centre No Yes Oct-15

Clínica Sebastián de Belalcázar* Santiago de Cali Hospital Yes Yes May-16

Clínica Iberoamérica* Barranquilla Hospital Yes Yes May-16

Clinica Reina Sofia* Bogota Hospital Yes Yes May-16

Clinica Universitaria Colombia* Bogota Hospital Yes Yes May-16

Clinisanitas Chia* Bogota Clinic No Yes May-16

Clinisanitas Diagnostico el Bosque* Bogota Clinic No Yes May-16

Clinisanitas Mujer* Bogota Clinic No Yes May-16

Clinisanitas Calle 96* Bogota Clinic No Yes May-16

Clinisanitas Infantil* Bogota Clinic No Yes May-16

Clinisanitas Ilarco* Bogota Clinic No Yes May-16

Clinisanitas Cedritos* Bogota Clinic No Yes May-16

Clinisanitas Bucaramanga* Bucaramanga Clinic No Yes May-16

Clinisanitas Jardin Cali* Cali Clinic No Yes May-16

Clinisanitas Cali Norte* Cali Clinic No Yes May-16

Clinisanitas Aguacatala Medellin* Medellin Clinic No Yes May-16

Clinisanitas Barranquilla* Barranquilla Clinic No Yes May-16

Clinisanitas Cartagena MP* Cartagena Clinic No Yes May-16

Clinisanitas Villavicencio* Villavicencio Clinic No Yes May-16

Clinica de la Mujer Bogota Hospital Yes Yes May-16

Clinica Shaio Bogota Hospital Yes Yes May-16

Clínica del Country Bogota Hospital Yes Yes Aug-17

Congo Brazzaville
Providers Available: 4

Provider Name City Provider Type

In-patient 

Direct 

Billing

Out-patient 

Direct 

Billing

Date of 

Contract

La Clinique Des Nations Unies Brazzaville Medical Centre NO Yes Feb-16

Clinique Pasteur Brazzaville Clinic Yes Yes Mar-16

CLINIQUE GUENIN Pointe-Noire Clinic Yes Yes Mar-16

CLINIQUE LES ROSIERS Brazzaville Clinic Yes Yes Mar-16

Djibouti
Providers Available: 1

Provider Name City Provider Type

In-patient 

Direct 

Billing

Out-patient 

Direct 

Billing

Date of 

Contract

FK Medical - SDMS Sovereign Djibouti Medical Services Djibouti Medical Centre Yes Yes Nov-15

Dominican Republic
Providers Available: 2

Provider Name City Provider Type

In-patient 

Direct 

Billing

Out-patient 

Direct 

Billing

Date of 

Contract

Cedimat Santo Domingo Hospital Yes Yes Nov-15

Semet - Servicios Médicos Terapeuticos Santo Domingo Clinic No Yes Nov-15

Ecuador
Providers Available: 31

Provider Name City Provider Type

In-patient 

Direct 

Billing

Out-patient 

Direct 

Billing

Date of 

Contract

*Always call Dr Tatiana Forestieri in advance for service at these providers - Kelly Tatiana Forestieri Bustos (Coordinadora Medica Oficina Internacional)                    



Veris CC Los Nogales Cuenca Clinic No Yes Jul-16

Veris Alborada Guayaquil Clinic No Yes Jul-16

Veris CC Blue Coast Guayaquil Lab No Yes Jul-16

Veris CC Mall del Sol Guayaquil Clinic No Yes Jul-16

Veris Kennedy Guayaquil Clinic No Yes Jul-16

Veris Laboratorios Clinicos Atarazana Guayaquil Lab No Yes Jul-16

Veris Laboratorios Clinicos CC San Antonio Guayaquil Lab No Yes Jul-16

Veris Laboratorios Clinicos Edificio Veris Guayaquil Lab No Yes Jul-16

Veris Laboratorios Clinicos Entre Rios Guayaquil Lab No Yes Jul-16

Veris Laboratorios Clinicos Los Almendros Guayaquil Lab No Yes Jul-16

Veris Laboratorios Clinicos Semanes Guayaquil Lab No Yes Jul-16

Veris Sur Guayaquil Clinic No Yes Jul-16

Veris Urdesa Guayaquil Lab No Yes Jul-16

Hospital de Los Valles Quito Hospital Yes Yes Dec-15

Hospital Metropolitano Quito Hospital Yes Yes Jul-17

Clinica de la Mujer Quito Hospital Yes Yes May-16

Clinica Life & Hope Quito Clinic No Yes Apr-16

Hospital Vozandes Quito Hospital Yes Yes Jul-16

Veris CC San Luis Quito Clinic No Yes Jul-16

Veris Centrales Médicas CC Granados Quito Clinic No Yes Jul-16

Veris Centrales Médicas CC Quicentro Sur Quito Clinic No Yes Jul-16

Veris LA Y Quito Clinic No Yes Jul-16

Veris Laboratorios Clinicos 18 Septembre Quito Lab No Yes Jul-16

Veris Laboratorios Clinicos Carapungo Quito Lab No Yes Jul-16

Veris Laboratorios Clinicos Carcelén Quito Lab No Yes Jul-16

Veris Laboratorios Clinicos El Condado Quito Lab No Yes Jul-16

Veris Laboratorios Clinicos Guanami Quito Lab No Yes Jul-16

Veris Laboratorios Clinicos Italia Quito Lab No Yes Jul-16

Veris Laboratorios Clinicos La Prensa Quito Lab No Yes Jul-16

Veris Laboratorios Clinicos San Rafael Quito Lab No Yes Jul-16

Veris Tumbaco Quito Clinic No Yes Jul-16

Egypt
Providers Available: 9

Provider Name City Provider Type

In-patient 

Direct 

Billing

Out-patient 

Direct 

Billing

Date of 

Contract

Al Salam Hospital Cairo Hospital Yes Yes Aug-15

Al Tabib Medical Center Cairo Medical Centre Yes Yes Aug-15

Alameda Laboratories Cairo Lab No Yes Aug-15

Alameda LaboratoriesAl Tabib Medical Center Cairo Lab No Yes Aug-15

Alameda Laboratories48 Fared Sameka Street Cairo Lab No Yes Aug-15

Al Salam International Hospital Cairo Hospital Yes Yes Aug-15

Dar Al Fouad Hospital Giza Hospital Yes Yes Aug-15

Garem Hospital Cairo Hospital Yes Yes Aug-15

International Medical Center Cairo Medical Centre Yes Yes Aug-15

Egypt 
Providers Available: Nextcare  2324

El Salvador
Providers Available: 9

Provider Name City Provider Type

In-patient 

Direct 

Billing

Out-patient 

Direct 

Billing

Date of 

Contract

Hospital Farela San Salvador Hospital Yes Yes Nov-15

Clinica la Mujer San Salvador Hospital Yes Yes Sep-16

Centro Ginecológico San Salvador Hospital Yes Yes Sep-16

Hospital Pro Familia San Salvador Hospital Yes Yes Mar-17

Hospital  de Diagnostico Escalon San Salvador Hospital Yes Yes Mar-17

Hospital de Diagnóstico Colonia Médica San Salvador Hospital Yes Yes Mar-17

Centro Internacional de Cancer San Salvador Hospital Yes Yes Mar-17

Hospital de Ninos y Adolecentes Centro Pediatrico San Salvador Hospital Yes Yes Mar-17
Hospital San Francisco San Salvador Hospital Yes Yes Mar-17

Provider available in Egypt.

Should you require an out-patient provider, please contact the local freephone number 24 x 7 Helpline UAE 8006334.

Identify yourself as a WFP/FAO member and advise your location.  You will be advised of the details of the local provider.

Network Details



Ethiopia
Providers Available: 17

Provider Name City Provider Type

In-patient 

Direct 

Billing

Out-patient 

Direct 

Billing

Date of 

Contract

Myungsung Christian Medical Center Addis Ababa Clinic Yes Yes Apr-15

Saint Yared General Hospital Addis Ababa Hospital Yes Yes Apr-15

Adama General Hospital & Medical Center Adama Hospital Yes Yes Apr-15

Kibiru Primary Hospital Hawassa Hospital Yes Yes Apr-15

Yemariamwork Hospital (delt Hospital) Dire Dawa Hospital Yes Yes Apr-15

Karamara Hospital Jijiga Hospital Yes Yes Apr-15

Washington Healthcare Addis Ababa Clinic Yes Yes Apr-15

UNECO (UN clinic) Addis Ababa Clinic Yes Yes Apr-15

American Medical Center Addis Ababa Clinic Yes Yes Apr-15

Gishen Pharmacy (a network of 10 pharmacies) Addis Ababa Pharmacy No Yes Apr-15

Kidus Clinic Awassa Clinic Yes Yes Apr-15

International Clinical Laboratories(ICL) Addis Ababa Laboratory No Yes Nov-16

Girum Hospital Addis Ababa Hospital Yes Yes Aug-17

Denberwa Medical Centre Addis Ababa Clinic No Yes Jun-17

Niat Clinic Addis Ababa Clinic No Yes Jun-17

Bethzhata General Hospital Addis Ababa Hospital Yes Yes Jun-17

Yerer Hospital Addis Ababa Hospital Yes Yes Aug-17

Gambia
Providers Available: 4

Provider Name City Provider Type

In-patient 

Direct 

Billing

Out-patient 

Direct 

Billing

Date of 

Contract

Lamtoro Clinic Banjul Clinic Yes Yes Mar-16

Fajara Medical Centre Ksmd Medical Centre Yes Yes Mar-16

Africmed Gambia Ltd Banjul Medical Centre Yes Yes Mar-16

Pakala Private Clinic Banjul Clinic Yes Yes Mar-16

Ghana
Providers Available: 22

Provider Name City Provider Type

In-patient 

Direct 

Billing

Out-patient 

Direct 

Billing

Date of 

Contract

Akai House Clinic Accra Clinic Yes Yes Aug-15

Bemuah Royal Hospital Accra Hospital Yes Yes Jul-15

C & J Medicare Hospital Accra Hospital Yes Yes Sep-15

Claron Health International Accra Medical Centre Yes Yes Jul-15

COY Paediatric Practice Tema Clinic Yes Yes Jul-15

CPF CLINIC Accra Clinic Yes Yes Jul-15

Dr Miriam Sai Accra Doctor Yes Yes Jul-15

FOCOS Orthopaedic Hospital Accra Hospital Yes Yes Sep-15

Habana Medical Services Tamale Medical No Yes Jul-15

Health Screen Ghana (ASI-Malaria Travel Clinic) Accra Clinic Yes Yes Jul-15

Healthcare Network Limited (Healthnet) Accra Medical center Yes Yes Jan-16

Impact Medical and Diagnostic Center Accra Medical center No Yes Oct-16

Jubail Specialist Hospital Tema Hospital No Yes Jul-15

Korle-Bu Cardio thoracic centre Accra Hospital Yes Yes Oct-16

Manna Mission Hospital Accra Hospital Yes Yes Aug-15

Medlab Ghana Accra Lab No Yes Jul-15

Midway Clinic Accra Clinic Yes Yes Jul-15

North Ridge Clinic Accra Clinic Yes Yes Sep-15

Nyaho Medical Centre Accra Medical Centre Yes Yes Sep-15

Rabito Health Services Ltd Tema Medical  Yes Yes Jul-15

Raphal Medical Centre Tema Medical Centre Yes Yes Jul-15

West African Rescue Association Accra Medical Centre Yes Yes Jul-15

Guatemala
Providers Available: 18



Provider Name City Provider Type

In-patient 

Direct 

Billing

Out-patient 

Direct 

Billing

Date of 

Contract

Hospital Herrera Llerand Guatemala City Hospital Yes Yes Nov-15

Hospital Ambulatorio Multimedica Guatemala Clinic Yes Yes Aug-16

Centro Médico Guatemala Hospital No Yes Aug-16

Laboratorio Metronorte Guatemala Laboratory No Yes Aug-16

Laboratorio Atanasio Tzul Guatemala Laboratory No Yes Aug-16

Laboratorio La Quinta Guatemala Laboratory No Yes Aug-16

Laboratorio Roosevelt Guatemala Laboratory No Yes Aug-16

Laboratorio San Cristóbal Guatemala Laboratory No Yes Aug-16

Laboratorio Mix San Cristóbal Guatemala Laboratory No Yes Aug-16

Laboratorio Centro Comercial Santa Clara Guatemala Laboratory No Yes Aug-16

Laboratorio Quetzaltenango Guatemala Laboratory Yes Yes Aug-16

Centro Hospitalario La Paz Zona 1 Guatemala Hospital Yes Yes Aug-16

Centro Hospitalario La Paz Zona 10 (Hospital Las Americas)Guatemala Hospital Yes Yes Aug-16

Centro Hospitalario La Paz Zona 11 Guatemala Hospital Yes Yes Aug-16

Centro Hospitalario La Paz Zona 14 Guatemala Hospital Yes Yes Aug-16

Centro Hospitalario La Paz Zona Eskala Guatemala Hospital Yes Yes Aug-16

Centro Hospitalario La Paz Zona Occidente Guatemala Hospital Yes Yes Aug-16

Sanatório Nuestra Señora del Pilar Guatemala Hospital Yes Yes Oct-16

Guinea
Providers Available: 6

Provider Name City Provider Type

In-patient 

Direct 

Billing

Out-patient 

Direct 

Billing

Date of 

Contract

Centre Medical Thermos Conakry Clinic No Yes Jul-15

Clinique Ambroise Pare Corniche Camayenne-Cameroun Conakry Clinic No Yes Jul-15

Clinique internationale Bel-Air (CIBA) Conakry Clinic No Yes Jul-15

Clinique PasteurKaloum Center Conakry Clinic No Yes Jul-15

Polyclinique Feitsui Conakry Clinic No Yes Aug-15

Guinea Bissau
Providers Available: 2

Provider Name City Provider Type

In-patient 

Direct 

Billing

Out-patient 

Direct 

Billing

Date of 

Contract

Clinica Alvalade Bissau Hospital Yes Yes Apr-16

Clinica Madrugada Bissau Clinic No Yes Apr-16

Haiti
Providers Available: 29

Provider Name City Provider Type

In-patient 

Direct 

Billing

Out-patient 

Direct 

Billing

Date of 

Contract

Dr. Serge Guichard Port-Au-Prince Doctor No Yes Jul-15

Dr Noel FRANTZON Gonaives Doctor No Yes Aug-15

Hopital Adventiste d'Haiti Carrefour Hospital Yes Yes Aug-15

Polyclinique De L'Avenir Gonaives Clinic Yes Yes Aug-15

Radiolab Port-Au-Prince Lab No Yes Aug-15

Unite Chirurgicale Petion Ville Medical Centre Yes Yes Aug-15

HDM - Hopital Divine Merci Cape Haitien Hospital Yes Yes Aug-15

Dr. Joelle Philogenep Port Au Prince Clinic No Yes Aug-15

UMO - CMC Centre Materno Chirurgical Prince Port Au Prince Clinic Yes Yes Aug-15

Complexe Médico-Chirurgical La CROIX-DIEU Delmas Hospital Yes Yes Aug-15

Hôpital JUDE-ANNE, Delmas 18 Port Au Prince Hospital Yes Yes Aug-15

Hôpital St. JAMES, Martissant 4 Port Au Prince Hospital Yes Yes Aug-15

Hôpital St. LANDRY, Rue Aubran Pétion-Ville Hospital Yes Yes Aug-15

Hôpital CHRIST DU NORD, Rue 17-K Cap Haitian Hospital Yes Yes Aug-15

Hôpital Ste. CLAIRE, Laboule 11 Pétion-Ville Hospital Yes Yes Aug-15

Hôpital la Sainte Cene, Route de Frères Pétion-Ville Hospital Yes Yes Aug-15

DASH/Aéroport, Route de l’aéroport, en face CASAMI Delmas Hospital Yes Yes Aug-15

DASH/Tabarre, Boulevard du 15 octobre, à côté de la CAMEPTabarre Hospital Yes Yes Aug-15

DASH/Louverture, Rue Louverture, en face Best Western Pétion-Ville Hospital Yes Yes Aug-15

DASH/Varreux, Rte Nationale #1, à côté poste de police VarreuxCité Soleil Hospital Yes Yes Aug-15

DASH/Sonapi, Parc Industriel SONAPI Delmas Hospital Yes Yes Aug-15

Polyclinique Marius Danastor Gonaives Clinic Yes Yes Sep-15



UMO - CMC Centre Materno Chirurgica Port Au Prince Hospital Yes Yes Sep-15

Hopital Sage Citymed Port Au Prince Hospital Yes Yes Sep-15

Hopital Espoir Port Au Prince Hospital Yes Yes Oct-15

Hospital Sacre Coeur Milot Hospital Yes Yes Oct-15

Dr. Regine Bordes Port Au Prince Out-patient Centre No Yes Oct-15

Microlab - Port-au-prince Port Au Prince Lab No Yes Nov-15

Microlab - Petion Ville Petion Ville Lab No Yes Nov-15

Honduras
Providers Available: 11

Provider Name City Provider Type

In-patient 

Direct 

Billing

Out-patient 

Direct 

Billing

Date of 

Contract

Hospital y Clinicas Viera Tegucigalpa Hospital Yes Yes Jul-15

Honduras Medical Centre Tegucigalpa Medical Centre Yes Yes Jul-15

CMD Centro Medico Quirurgico Tegucigalpa Medical Centre Yes Yes Jul-15

Centro de Atencion Oncologica Tegucigalpa Medical Centre Yes Yes Aug-15

Clinicas Medicentro La Ceiba Medical Centre Yes Yes Aug-15

Hospital Cemesa Sula Hospital Yes Yes Aug-15

Hospital del Valle Sula Hospital Yes Yes Aug-15

Hospital EuroHonduras La Ceiba Hospital Yes Yes Aug-15

Hospital La Policlinica Tegucigalpa Hospital Yes Yes Aug-15

Servicos Cardiologia Y Angiografico Nacional (SCAN) Sula Medical Centre Yes Yes Aug-15

Resonancia Magnetica Avanzada del Valle (REMADELVA) Sula Medical Centre No Yes Aug-15

Hungary
Providers Available: 6

Provider Name City Provider Type

In-patient 

Direct 

Billing

Out-patient 

Direct 

Billing

Date of 

Contract

Firstmed Centers Budapest Medical Centre Yes Yes Sep-15

Bacs Kiskun Megyei Onkormanyzat Korhaza Kecskemet Hospital Yes Yes Sep-15

Rozsakert Medical Center Budapest Medical Centre No Yes Sep-15

Health Guard Hungary Budapest Medical Centre Yes Yes Sep-15

Expat Medical Budapest Medical Centre Yes Yes Sep-15

Dr. Rose Private Hospital Budapest Hospital No Yes Sep-15

India
Providers Available: 8

Provider Name City Provider Type

In-patient 

Direct 

Billing

Out-patient 

Direct 

Billing

Date of 

Contract

Batra Hospital and Medical Research Centre   Delhi Hospital Yes Yes Apr-15

Metro Multispecialty Hospital   Delhi Hospital Yes Yes Apr-15

Fortis Escorts Heart Institute & Research Centre New Delhi Clinic Yes Yes Apr-15

Indraprastha Apollo Hospital   New Delhi Hospital Yes No Apr-15

Jaipur Golden Hospital   New Delhi Hospital Yes Yes Apr-15

Medanta - The Medicity   New Delhi Hospital Yes No Apr-15

National Heart Institute   New Delhi Clinic Yes Yes Apr-15

Sir Ganga Ram Hospital   New Delhi Hospital Yes Yes Apr-15

India 
Providers Available: Paramount Assistance  Pty 4853

Indonesia
Providers Available: 6

Provider Name City Provider Type

In-patient 

Direct 

Billing

Out-patient 

Direct 

Billing

Date of 

Contract

Fortis Escorts Heart Institute & Research Centre New Delhi Clinic Yes Yes Apr-15

Provider available in India 

Should you require an out-patient provider, please contact the local freephone number 24 x 7 Helpline +91 224 000 4203

Identify yourself as a WFP/FAO member and advise your location.  You will be advised of the details of the local provider

Network Details



Indraprastha Apollo Hospital   New Delhi Hospital Yes Yes Apr-15

Sir Ganga Ram Hospital   New Delhi Hospital Yes Yes Apr-15

Medanta - The Medicity   New Delhi Hospital Yes No Apr-15

Batra Hospital and Medical Research Centre   Delhi Hospital Yes Yes Apr-15

National Heart Institute   New Delhi Clinic Yes Yes Apr-15

Indonesia
Providers Available: BlueDot Assistance   61

Provider Name City Provider Type

In-patient 

Direct 

Billing

Out-patient 

Direct 

Billing

Date of 

Contract

Dental Universe Indonesia - dental clinic  North Jakarta Medical Centre Yes Yes Jun-18

Siloam Clinic Balikpapan Balikpapan Medical Centre Yes Yes Jun-18

Siloam Hospitals Balikpapan Balikpapan Hospital Yes Yes Jun-18

Santo Borromeus Hospital Bandung City Hospital Yes Yes Jun-18

RSI Fatimah Banyuwangi Banyuwangi Hospital Yes Yes Jun-18

RS Sentosa Bekasi Bekasi City Hospital Yes Yes Jun-18

Siloam Blu Plaza Bekasi City Hospital Yes Yes Jun-18

Siloam Hospitals Lippo Cikarang Bekasi Regency Hospital Yes Yes Jun-18

Siloam Hospitals Buton Buton Hospital Yes Yes Jun-18

Canggu Clinic (Bali Clinic Group) Canggu Medical Centre Yes Yes Jun-18

Abdi Waluyo Hospital Central Jakarta Hospital Yes Yes Jun-18

Bali Royal (BROS) Hospital Denpasar Hospital Yes Yes Jun-18

Siloam Hospitals Bali Denpasar Hospital Yes Yes Jun-18

Rumah Sakit Khusus Jantung Diagram Depok Depok Hospital Yes Yes Jun-18

Blue Island Gili Air ( Medika Pulau Biru Group) Gili Air Medical Centre Yes Yes Jun-18

Blue Island Gili Meno ( Medika Pulau Biru Group) Gili Meno Medical Centre Yes Yes Jun-18

Blue Island Gili Trawangan ( Medika Pulau Biru Group) Gili Trawangan Medical Centre Yes Yes Jun-18

Siloam Hospitals Jambi Jambi Hospital Yes Yes Jun-18

Bali Jimbaran Hospital Jimbaran Hospital Yes Yes Jun-18

Siloam Hospitals Kupang Kupang Hospital Yes Yes Jun-18

Bali Clinic (Bali Clinic Group) Kuta Medical Centre Yes Yes Jun-18

BIMC Hospital Kuta, Bali Kuta Hospital Yes Yes Jun-18

Blue Island Kuta  ( Medika Pulau Biru Group) Kuta Lombok Medical Centre Yes Yes Jun-18

Siloam Hospitals Labuan Bajo Labuan Bajo Hospital Yes Yes Jun-18

Siloam Hospitals Makassar Makassar Hospital Yes Yes Jun-18

Siloam Hospitals Manado Manado Hospital Yes Yes Jun-18

RS Grha Ultima Medika (Mataram) Mataram Hospital Yes Yes Jun-18

Columbia Asia Medan Medan Hospital Yes Yes Jun-18

Rumah Sakit Siloam Dhirga Surya Medan Hospital Yes Yes Jun-18

BIMC Hospital Nusa Dua Nusa Dua Hospital Yes Yes Jun-18

RS Citra BMC Padang Padang Hospital Yes Yes Jun-18

Siloam Sriwijaya Palembang Palembang Hospital Yes Yes Jun-18

Klinik Spesialis Siloam Purwakarta Purwakarta Medical Centre Yes Yes Jun-18

Siloam Hospitals Purwakarta Purwakarta Hospital Yes Yes Jun-18

Siloam Samarinda Samarinda Hospital Yes Yes Jun-18

Columbia Asia Semarang Semarang Hospital Yes Yes Jun-18

RS Santa Elisabeth Semarang Semarang Hospital Yes Yes Jun-18

Blue Island Senggigi ( Medika Pulau Biru Group) Senggigi Medical Centre Yes Yes Jun-18

RS Kertha Usada Singaraja, Bali Singaraja Hospital Yes Yes Jun-18

 AIC Clinic - diagnostic clinic South Jakarta Medical Centre Yes Yes Jun-18

Canadian Chiropractic - chiropractic clinic South Jakarta Medical Centre Yes Yes Jun-18

Global Doctor - general and dental clinic South Jakarta Medical Centre Yes Yes Jun-18

Good Practice Clinic  - general clinic South Jakarta Medical Centre Yes Yes Jun-18

Jakarta Kyoai Medical Center - General and dental clinic 

(with Japanese language)
South Jakarta Medical Centre Yes Yes Jun-18

Mayapada Hospital - Lebak Bulus South Jakarta Hospital Yes Yes Jun-18

MRCCC Siloam Hospitals Semanggi South Jakarta Hospital Yes Yes Jun-18

Om Active - physiotherapy clinic South Jakarta Medical Centre Yes Yes Jun-18

Pondok Indah (RSPI) Hospital - Jakarta South Jakarta Hospital Yes Yes Jun-18

Rumah Sakit ASRI South Jakarta Hospital Yes Yes Jun-18

Senopati Therapy Center (STC) -physiotherapy and 

chiropractic clinic
South Jakarta Medical Centre Yes Yes Jun-18

Siloam Hospitals TB Simatupang South Jakarta Hospital Yes Yes Jun-18

True Care - general and dental clinic South Jakarta Medical Centre Yes Yes Jun-18

Pondok Indah - Bintaro Jaya South Tangerang Hospital Yes Yes Jun-18

Premier Hospital Bintaro South Tangerang Hospital Yes Yes Jun-18

National Hospital Surabaya Surabaya Hospital Yes Yes Jun-18

Premier Hospital - Surabaya Surabaya Hospital Yes Yes Jun-18

Siloam Hospitals Surabaya Surabaya Hospital Yes Yes Jun-18

Mayapada Hospital -  Tangerang Tangerang City Hospital Yes Yes Jun-18

Siloam Hospitals Lippo Village  - Karawaci                                                Tangerang Regency Hospital Yes Yes Jun-18



Pondok Indah Hospital - Puri Indah West Jakarta Hospital Yes Yes Jun-18

Siloam Hospitals Kebon Jeruk West Jakarta Hospital Yes Yes Jun-18

Iran
Providers Available: PARS Iran Assistance 706

Iraq
Providers Available: 4

Provider Name City Provider Type

In-patient 

Direct 

Billing

Out-patient 

Direct 

Billing

Date of 

Contract

Almoosawi Private Hospital company Basra Hospital Yes Yes Jan-16

LST - Life Support Team Erbil Hospital Yes Yes Jan-16

Al- Rahibat Hospital Baghdad Hospital Yes Yes Feb-17

Zheen International Hospital Erbil Hospital Yes Yes Feb-17

Ivory Coast
Providers Available: 13

Provider Name City Provider Type

In-patient 

Direct 

Billing

Out-patient 

Direct 

Billing

Date of 

Contract

Clinique Le Grand Centre Abidjan Clinic Yes Yes Oct-15

Goupe Medical Chenal Abidjan Medical Centre Yes Yes Oct-15

Pharmacie ANIAMAN Abidjan Pharmacy Yes Yes Oct-15

Pharmacie Roxanne Abidjan Pharmacy Yes Yes Oct-15

Pharmacie du Lycée Technique Abidjan Pharmacy Yes Yes Oct-15

Policlinique GMP Abidjan Clinic Yes Yes Oct-15

Policlinique Internationale Ste. Anne Marie SOGEMED Abidjan Clinic Yes Yes Nov-15

Polyclinique Avicennes Abidjan Clinic Yes Yes Oct-15

Polyclinique des Deux Plateaux Abidjan Clinic Yes Yes Oct-15

Polyclinique Internationale de l’Indénié Abidjan Clinic Yes Yes Oct-15

Clinique CMENAN Bouaké Clinic Yes Yes Oct-15

Pharmacie Lymanya Man Pharmacy Yes Yes Oct-15

Pharmacie moderne de Man Man Pharmacy Yes Yes Oct-15

Jordan
Providers Available: Nathealth Jordan 2091

Kenya
Providers Available: 24

Provider Name City Provider Type

In-patient 

Direct 

Billing

Out-patient 

Direct 

Billing

Date of 

Contract

Moi Teaching & Referral Hospital Eldoret Hospital Yes Yes Apr-15

Medina Hospital Ltd Garissa Hospital Yes Yes Apr-15

Tawfiq Hospital Malindi Pharmacy No Yes Apr-15

Focal Point Opticians Mombasa Optician No Yes Apr-15

Light House for Christ Eye centre Mombasa Clinic Yes Yes Apr-15

Nyali Childrens Hospital Mombasa Hospital Yes Yes Apr-15

Acacia Medical Centre Nairobi Clinic Yes Yes Apr-15

Afya Royal Gardens Clinic Nairobi Clinic Yes Yes Apr-15

Aga Khan University Hospital Nairobi Hospital Yes Yes Apr-15

Avenue Hospital Nairobi Hospital Yes Yes Apr-15

Consolidated Diagnositic Imaging Centre Nairobi Clinic Yes Yes Apr-15

Provider available in Jordan  

Should you require an out-patient provider, please contact the local freephone number 24 x 7 Helpline +962 6 551 1010

Identify yourself as a WFP/FAO member and advise your location.  You will be advised of the details of the local provider.

Network Details

Provider available in Iran: 706

Should you require an out-patient provider, please contact the local freephone number 24 x 7 Helpline  +98 21 88648620 

Identify yourself as a WFP/FAO member and advise your location.  You will be advised of the details of the local provider.

Access to the network can also be provided through the TPA http://www.iranassistance.com/CareCentertmp/Index-en

Network Details



Corner Pharmacy Ltd Nairobi Pharmacy Yes Yes Apr-15

Dovey Pharmacy Nairobi Pharmacy No Yes Apr-15

Hurligham Family Health Clinic Nairobi Clinic Yes Yes Apr-15

Lions Medical Centre Nairobi Clinic Yes Yes Apr-15

Lyntons Pharmacy Limited Nairobi Pharmacy Yes Yes Apr-15

Medanta Africare Nairobi Clinic Yes Yes Apr-15

Melchizedek Hospital Nairobi Hospital Yes Yes Apr-15

Nairobi Womens Group of Hospitals Nairobi Hospital Yes Yes Apr-15

Nkamed Pharmaceuticals Nairobi Pharmacy No Yes Apr-15

Orion Pharmacy Limited Nairobi Pharmacy Yes Yes Apr-15

Pathologist Lancet Kenya Nairobi Clinic Yes Yes Apr-15

Savannah Health Services Nairobi Clinic Yes Yes Apr-15

Upper Hill Medical Centre Nairobi Clinic Yes Yes Apr-15

Kenya
Providers Available: AML MediLink: 77

Provider Name City Provider Type

In-patient 

Direct 

Billing

Out-patient 

Direct 

Billing

Date of 

Contract

AAR Eldoret Health Centre Eldoret Medical Centre Yes Yes Jan-18

Omega Opticians Eldoret Optical Centre Yes Yes Jan-18

AAR Mombasa Mombasa Medical Centre Yes Yes Jan-18

Aga Khan Mombasa Hospital Mombasa Hospital Yes Yes Jan-18

Fredrick Gikandi Mombasa Doctor No Yes Jan-18

Getrudes Hospital Satellite Mombasa Hospital Yes Yes Jan-18

Merry Jennifer Othigo Mombasa Doctor No Yes Jan-18

Nyali Health Care Mombasa Medical Centre Yes Yes Jan-18

Omega Opticians - Nkurumah Road Mombasa Optical Centre No Yes Jan-18

Omega Opticians - Moi Avenue Mombasa Optical Centre No Yes Jan-18

Rajab M. Karega Mombasa Doctor No Yes Jan-18

Tom Risa Kurrarru Mombasa Doctor No Yes Jan-18

Willey Kikwai Kibet Mombasa Doctor No Yes Jan-18

AAR George Williamson House Nairobi Medical Centre Yes Yes Jan-18

Charles Wanyoike Nairobi Doctor No Yes Jan-18

Christine Muasya Nairobi Doctor No Yes Jan-18

Fox Odawa Nairobi Doctor No Yes Jan-18

Gastroliver Centre (Dr. Eric Murunga) Nairobi Medical Centre Yes Yes Jan-18

Gertrude's Garden Children Hospital Nairobi Hospital Yes Yes Apr-15

Godfrey Ngayu Nairobi Doctor No Yes Jan-18

Jane Machira Nairobi Doctor No Yes Jan-18

Lions Sight First Eye Hospital Nairobi Hospital Yes Yes Apr-15

M.P Shah Hospital Nairobi Hospital Yes Yes Apr-15

Mater Hospital Nairobi Hospital Yes Yes Jan-18

Metropolitan Hospital Nairobi Hospital Yes Yes Apr-15

Omega Opticians - Mama Ngina Street Nairobi Optical Centre No Yes Jan-18

Omega Opticians - Moi Avenue Nairobi Optical Centre No Yes Jan-18

Omega Opticians - Ring Road Nairobi Optical Centre No Yes Jan-18

Omega Opticians - Argwings Kodhek Road Nairobi Optical Centre No Yes Jan-18

Omega Opticians - Ronald Ngala Street Nairobi Optical Centre No Yes Jan-18

Oyatsi Donald ( Neurologist) Nairobi Doctor No Yes Jan-18

The Karen Hospital Nairobi Hospital Yes Yes Apr-15

The Mombasa Hospital Nairobi Hospital Yes Yes Apr-15

The Nairobi Hospital Nairobi Hospital Yes Yes Apr-15

Weston Pharmacy - City Hall Way Nairobi Pharmacy No Yes Jan-18

Weston Pharmacy - Muindi Mbingu Street Nairobi Pharmacy No Yes Jan-18

Yamal Patel Nairobi Doctor No Yes Jan-18

AAR Kabarak Health Centre Nakuru Medical Centre Yes Yes Jan-18

Omega Opticians Nakuru Optical Centre No Yes Jan-18

Consolata Hospital Nyeri Nyeri Hospital Yes Yes Jan-18

Outspan Hospital Nyeri Hospital Yes Yes Apr-15

Aar Kisumu Kisumu Medical Centre Yes Yes Jun-18

Pathcare Kenya Ltd Kisumu Medical Centre Yes Yes Jun-18

Pathcare Kenya Ltd Limuru Medical Centre Yes Yes Jun-18

Pathcare Kenya Ltd Meru Medical Centre Yes Yes Jun-18

Aar Nyali Mombasa Medical Centre Yes Yes Jun-18

Aar Adams Nairobi Medical Centre Yes Yes Jun-18

Aar Buruburu Nairobi Medical Centre Yes Yes Jun-18

Aar City Centre Nairobi Medical Centre Yes Yes Jun-18

Aar Donholm Nairobi Medical Centre Yes Yes Jun-18

Aar Embakasi Nairobi Medical Centre Yes Yes Jun-18



Aar Karen Nairobi Medical Centre Yes Yes Jun-18

Aar Kitengela Nairobi Medical Centre Yes Yes Jun-18

Aar Mountain Mall Nairobi Medical Centre Yes Yes Jun-18

Aar Ngong Nairobi Medical Centre Yes Yes Jun-18

Aar Roysambu Nairobi Medical Centre Yes Yes Jun-18

Aar Ruaka Nairobi Medical Centre Yes Yes Jun-18

Aar Sarit Nairobi Medical Centre Yes Yes Jun-18

 Agnes Gachoki Nairobi Doctor No Yes Jun-18

Byakika Timothy(Miriam) Nairobi Doctor No Yes Jun-18

Cecilia Njeri Wamanda Nairobi Doctor No Yes Jun-18

German Medical Centre Nairobi Medical Centre Yes Yes Jun-18

Healthy Beginnings Nairobi Medical Centre Yes Yes Jun-18

Joy Mpaata Nairobi Doctor No Yes Jun-18

Koigi Kamau Nairobi Doctor No Yes Jun-18

Komarock Modern Patient's Care Centre Nairobi Medical Centre Yes Yes Jun-18

 L.N. Gakuu Nairobi Doctor No Yes Jun-18

Mbira Gikonyo Nairobi Doctor No Yes Jun-18

Pathcare Kenya Ltd Nairobi Medical Centre Yes Yes Jun-18

Pathcare Kenya Ltd Nairobi Medical Centre Yes Yes Jun-18

Peter Mugwe Nairobi Doctor No Yes Jun-18

Samwel Okoth Owinga Nairobi Doctor No Yes Jun-18

Sante-Reva Healthcare Nairobi Medical Centre Yes Yes Jun-18

Sidney Nesbitt Nairobi Doctor No Yes Jun-18

Pathcare Kenya Ltd Nakuru Medical Centre Yes Yes Jun-18

Aar Thika Thika Medical Centre Yes Yes Jun-18

Pathcare Kenya Ltd Thika Medical Centre Yes Yes Jun-18

Kyrgyzstan
Providers Available: 1

Provider Name City Provider Type In-patient Out-patient Date of 

Dental Clinic KAIROS Bishkek Dental Clinic No Yes Mar-16

Laos
Providers Available: 2

Provider Name City Provider Type

In-patient 

Direct 

Billing

Out-patient 

Direct 

Billing

Date of 

Contract

Alliance International Medical Centre Vientiane Medical Centre Yes Yes Nov-15

Centre Medical de L’Ambassade de France Vientiane Medical Centre Yes Yes Nov-15

Lebanon
Providers Available: Nextcare 1527

Lesotho
Providers Available: 3

Provider Name City Provider Type

In-patient 

Direct 

Billing

Out-patient 

Direct 

Billing

Date of 

Contract

Willies Hospital Maseru Hospital Yes Yes Oct-15

Mokhotlong Private Clinic Maseru Clinic No Yes May-17

Jesse Polyclinic Maputsoe Hospital Yes Yes May-17

Liberia
Providers Available: 12

Provider Name City Provider Type

In-patient 

Direct 

Billing

Out-patient 

Direct 

Billing

Date of 

Contract

Provider available in Lebanon: 415

Should you require an out-patient provider, please contact the local freephone number UAE 8006334. 

Identify yourself as a WFP/FAO member and advise your location.  You will be advised of the details of the local provider.

Network Details



Galapo Health Care Clinic Zwedru Hospital Yes Yes Jul-15

Mawah Medical Clinic Monrovia Clinic No Yes Jul-15

Curran Lutheran Monrovia Clinic No Yes Jul-15

Snapper Hill Clinic, Inc. Monrovia Clinic No Yes Jul-15

Voinjama Free Pentecostal Church Clinic Voinjama Clinic Yes Yes Jul-15

Hope for Women International Paynesville Clinic Yes Yes Jul-15

Cocoo's Medical Buisness Clinic and Pharmacy Maryland County Medical Centre Yes Yes Aug-15

UN Dispensary Monrovia Clinic No Yes Aug-15

Medlink Clinic Monrovia Clinic No Yes Aug-15

Esther & Jereline Medical Center Ganta, Nimba County Clinic Yes Yes Dec-16

Catholic Health Services Diocese of Cape Palmas Clinic No Yes May-17

Fidelity Health Care Services Monrovia Clinic Yes Yes Jun-17

Madagascar
Providers Available: 11

Provider Name City Provider Type

In-patient 

Direct 

Billing

Out-patient 

Direct 

Billing

Date of 

Contract

CMA Hospital Antananarivo Clinic Yes Yes Nov-15

Cabinet De Gynecologie-Obstetrique Antananarivo Medical Centre Yes Yes Nov-15

Pharmacie de Tana Antanarivo Pharmacy Yes Yes Nov-15

Dr rasoavatsara Lanto Antanarivo Medical Centre Yes Yes Nov-15

Dr Ignace Bien-Aime Antanarivo Medical Centre Yes Yes Nov-15

Dr Eric Razafindrazaka Antanarivo Medical Centre Yes Yes Nov-15

LAB Pharmacie Hanitra Antanarivo Laboratory Yes Yes Nov-15

Cabinet Medical Tiavina Antananarivo Medical centre No Yes Apr-16

Couringa Stéphane Tanambao Individual Doctor No Yes May-17

Dr Dinh Van Randriamanampisoa Séraphin Tomasina Individual Doctor No Yes May-17

Clinique Chirurgicale Sante Plus Antsiranana Surgery Clinic Yes Yes Sep-17

Malawi
Providers Available: 18

Provider Name City Provider Type

In-patient 

Direct 

Billing

Out-patient 

Direct 

Billing

Date of 

Contract

Bethsaida Private Hospital Lilongwe Hospital Yes Yes Jul-15

Good Hope Private Clinic Lilongwe Clinic No Yes Jul-15

ZMK Medical Centre Lilongwe Clinic No Yes Jul-15

Adventist Health Centre Lilongwe Medical Centre No Yes Jul-15

Blantyre Adventist Hospital Blantyre Hospital Yes Yes Jul-15

City Centre Clinic Lilongwe Clinic No Yes Jul-15

AHI Clinic Lilongwe Clinic No Yes Jul-15

St Luke Hospital Lilongwe Hospital Yes Yes Jul-15

CMED (Centre For Medical Diagnostics) Lilongwe Medical Centre Yes Yes Aug-15

Daeyang Luke Mission Hospital Lilongwe Hospital Yes Yes Aug-15

Lilongwe Private clinic Lilongwe Clinic Yes Yes Aug-15

Lingadzi private Clinic Lilongwe Clinic Yes Yes Aug-15

Partners in Hope Medical Center Lilongwe Medical Centre Yes Yes Aug-15

Likuni Mission Hospital Lilongwe Hospital Yes Yes Aug-15

ABC Comunity Lilongwe Hospital Yes Yes Aug-15

Bwaila Pharmacy Limited Lilongwe Pharmacy No Yes Sep-15

Maula Pharmacy Lilongwe Pharmacy No Yes Sep-15

Mwaiwathu Hospital Blantyre Hospital Yes Yes Dec-15

Malaysia

Providers Available: 2

Provider Name City Provider Type

In-patient 

Direct 

Billing

Out-patient 

Direct 

Billing

Date of 

Contract

Rejang Medical Centre Sibu Medical Centre Yes Yes Sep-15

Subang Jaya Medical Centre Selangor Darul Ehsan Hospital Yes Yes Sep-15

Malaysia
Providers Available: BlueDot Assistance   70



Provider Name City Provider Type

In-patient 

Direct 

Billing

Out-patient 

Direct 

Billing

Date of 

Contract

Kedah Medical Centre Alor Star Hospital Yes Yes Jun-18

KPJ Ampang Puteri Specialist Hospital Ampang Hospital Yes Yes Jun-18

Pantai Hospital Ayer Keroh Ayer Keroh Hospital Yes Yes Jun-18

An-Nur Specialist Hospital Bangi Hospital Yes Yes Jun-18

Pusat Rawatan Islam Az-Zahrah Bangi Hospital Yes Yes Jun-18

Pantai Hospital Batu Pahat Batu Pahat Hospital Yes Yes Jun-18

Pantai Hospital Penang Bayan Lepas Hospital Yes Yes Jun-18

Bintulu Medical Centre Bintulu Hospital Yes Yes Jun-18

Columbia Asia Hospital - Bintulu Bintulu Hospital Yes Yes Jun-18

KPJ Penang Specialist Hospital Bukit Mertajam Hospital Yes Yes Jun-18

Kumar Eye Specialist Centre Bukit Mertajam Medical Center Yes Yes Jun-18

KPJ Ipoh Specialist Hospital Ipoh Hospital Yes Yes Jun-18

Putra Specialist Hospital Jalan Bendahara Hospital Yes Yes Jun-18

Mahkota Medical Centre Jalan Merdeka Hospital Yes Yes Jun-18

KPJ Johor Specialist Hospital Johor Bahru Hospital Yes Yes Jun-18

Puteri Specialist Hospital Johor Bahru Hospital Yes Yes Jun-18

Kajang Plaza Medical Centre Kajang Hospital Yes Yes Jun-18

KPJ Kajang Specialist Hospital Kajang Hospital Yes Yes Jun-18

Arunamari Specialist Medical Centre Klang Medical Center Yes Yes Jun-18

Hospital bersalin Razif Klang Hospital Yes Yes Jun-18

KPJ Klang Specialist Hospital Klang Hospital Yes Yes Jun-18

Pantai Hospital Klang Klang Hospital Yes Yes Jun-18

Sri Kota Specialist Medical Centre Klang Medical Center Yes Yes Jun-18

Kluang Utama Specialist Hospital Kluang Medical Center Yes Yes Jun-18

Kota Bharu Medical Centre Kota Bharu Hospital Yes Yes Jun-18

KPJ Perdana Specialist Hospital Kota Bharu Hospital Yes Yes Jun-18

Sabah Medical Centre Kota Kinabalu Hospital Yes Yes Jun-18

Al Islam Specialist Hospital Kuala Lumpur Hospital Yes Yes Jun-18

Columbia Asia Hospital - Cheras Kuala Lumpur Hospital Yes Yes Jun-18

Columbia Asia Hospital - Setapak Kuala Lumpur Hospital Yes Yes Jun-18

Gleneagles Hospital Kuala Lumpur Kuala Lumpur Hospital Yes Yes Jun-18

Global Doctors Specialist Centre Kuala Lumpur Medical Center Yes Yes Sep-15

Hospital Pusrawi Kuala Lumpur Hospital Yes Yes Jun-18

Institut Jantung Negara Kuala Lumpur Hospital Yes Yes Jun-18

Klinik Pakar Kulit Md Nor Kuala Lumpur Medical Center Yes Yes Jun-18

KPJ Tawakkal Specialist Hospital Kuala Lumpur Hospital Yes Yes Jun-18

Life Care Diagnostic Medical Center Kuala Lumpur Medical Center Yes Yes Jun-18

Pantai Hospital Ampang Kuala Lumpur Hospital Yes Yes Jun-18

Pantai Hospital Cheras Kuala Lumpur Hospital Yes Yes Jun-18

Pantai Hospital Kuala Lumpur Kuala Lumpur Hospital Yes Yes Jun-18

Prince Court Medical  Center Kuala Lumpur Hospital Yes Yes Jun-18

Sime Darby Medical Centre Parkcity Kuala Lumpur Hospital Yes Yes Jun-18

Synapse Physiotherapy Kuala Lumpur Medical Center Yes Yes Jun-18

Tung Shin Hospital Kuala Lumpur Hospital Yes Yes Jun-18

UKM Specialist Cheras Kuala Lumpur Medical Center Yes Yes Jun-18

Kuala Terengganu Specialist Hospital Kuala Terengganu Hospital Yes Yes Jun-18

Kuantan Medical Centre Kuantan Hospital Yes Yes Jun-18

Kuantan Specialist Hospital Kuantan Hospital Yes Yes Jun-18

Kuching Specialist Hospital Kuching Hospital Yes Yes Jun-18

Normah Medical Specialist Centre Kuching Hospital Yes Yes Jun-18

Columbia Asia Hospital - Serawak Miri Hospital Yes Yes Jun-18

Columbia Asia Hospital - Nusajaya Nusajaya Hospital Yes Yes Jun-18

Assunta Hospital Petaling Jaya Hospital Yes Yes Jun-18

Kelana Jaya Medical Centre Petaling Jaya Hospital Yes Yes Jun-18

KPJ Damansara Specialist Hospital Petaling Jaya Hospital Yes Yes Jun-18

Sunway Medical Centre Petaling Jaya Hospital Yes Yes Sep-15

Tropicana Medical Centre Petaling Jaya Medical Center Yes Yes Jun-18

Columbia Asia Hospital - Puchong Puchong Hospital Yes Yes Jun-18

Senawang Specialist Hospital Senawang Hospital Yes Yes Jun-18

Columbia Asia Hospital - Seremban Seremban Hospital Yes Yes Jun-18

KPJ Seremban Specialist Hospital Seremban Hospital Yes Yes Jun-18

Columbia Asia Hospital - Bukit Rimau Shah Alam Hospital Yes Yes Jun-18

DEMC Medical Centre Shah Alam Medical Center Yes Yes Jun-18

KPJ Selangor Specialist Hospital Shah Alam Hospital Yes Yes Jun-18

Samal Medical Centre Shah Alam Hospital Yes Yes Jun-18

Sime Darby Medical Centre Ara Damansara Shah Alam Hospital Yes Yes Jun-18

Sime Darby Medical Centre Subang Jaya Hospital Yes Yes Jun-18

Metro Specialist Hospital Sungai Petani Hospital Yes Yes Jun-18

Pantai Hospital Sungai Petani Sungai Petani Hospital Yes Yes Jun-18

Columbia  Asia Hospital - Taiping Taiping Hospital Yes Yes Jun-18



Mali

Providers Available: 28

Provider Name City Provider Type

In-patient 

Direct 

Billing

Out-patient 

Direct 

Billing

Date of 

Contract

Polyclinique Internationale de Bamako Bamako Clinic No Yes Jul-15

Clinique Maharouf Bamako Clinic Yes Yes Jul-15

Cabinet Médical Medi-Pool Bamako Medical Centre No Yes Jul-15

Polyclinique Mohamed V Bamako Clinic No Yes Jul-15

Pharmacie OMVS Bamako Pharmacy No Yes Jul-15

Pharmacie Mariam Cisse Bamako Pharmacy No Yes Jul-15

Pharmacie Adevi Bamako Pharmacy No Yes Jul-15

Centre Medical Brigo II Mopti Medical Centre Yes Yes Aug-15

Clinique Groupe Medical de Bamako Bamako Clinic Yes Yes Aug-15

Clinique La Pitie Bamako Clinic Yes Yes Aug-15

Clinique Sinka Sikasso Clinic Yes Yes Aug-15

Pharmacie Faso Mopti Pharmacy No Yes Aug-15

Pharmacie Mieux-Vivre Bamako Pharmacy No Yes Aug-15

Polyclinique Pasteur Bamako Clinic Yes Yes Aug-15

Polyclinique Yonkisaha Kayes Clinic Yes Yes Aug-15

Centre Médical Cely SA - Rue Raymond Point Carré Bamako Medical Centre No Yes Aug-15

Centre Médical Cely SA - Rue Charles Merieux Bamako Medical Centre No Yes Aug-15

Cabinet Médical d'Ophtalmologie Vision Santé Bamako Medical Centre No Yes Aug-15

Pharmacie Josephe Medine Santé Sikasso Pharmacy No Yes Aug-15

Hopital Mere Enfant le Luxembourg Bamako Hospital Yes Yes Aug-15

Pharmacie Mohamed V Bamako Pharmacy No Yes Aug-15

Clinique Pape Bamako Hospital Yes Yes Sep-15

Centre d'Imagerie Diagnostique - CID Bamako Medical Centre No Yes Sep-15

Laboratoire Rodolphe Merieux Bamako Medical Centre No Yes Sep-15

Officine Badji Sissoko Bamako Pharmacy No Yes Sep-15

Laboratoire d'analyses Cellal Bamako Medical Centre No Yes Sep-15

Hopital Regional Kayes Kayes Hospital Yes Yes Sep-15

Pharmacie Souleymane Diakite Bamako Pharmacy No Yes Sep-15

Mozambique
Providers Available: 43

Provider Name City Provider Type

In-patient 

Direct 

Billing

Out-patient 

Direct 

Billing

Date of 

Contract

Consultório Medico  MMQ Beira Clinic Yes Yes Nov-16

Consultorio Medico Vita Beira Clinic No Yes Sep-16

Farmacia Miqdad Beira Pharmacy No Yes Jan-17

Clínica Avicena Beira Baixa Clinic No Yes Jul-15

Farmacia Crystal da Beira Beira Baixa Pharmacy No Yes Jul-15

Clinica Pronto Socorro Lichinga Clinic No Yes Jul-15

Clinica Shifaa Maputo Clinic No Yes Jul-15

Clinica Vida Plena Maputo Clinic No Yes Jul-15

Clinicacare - Clinica Privada de Maputo Maputo Clinic No Yes Jul-15

Consultorio de Gastroenterologia-Hosp.Privado de Maputo Maputo Hospital Yes Yes Jul-15

Farmacia Apoteka Maputo Pharmacy No Yes Jul-15

Farmacia Chincanhanine Maputo Pharmacy No Yes Aug-15

Farmacia Dia e Noite Maputo Pharmacy No Yes Jul-15

Farmacia Franca Maputo Pharmacy No Yes Aug-15

Farmacia Iffat Maputo Pharmacy No Yes Jul-15

Farmacia Lagoa Maputo Pharmacy No Yes Aug-15

Farmacia Malhangalene Maputo Pharmacy No Yes Aug-15

Farmacia Moderna Maputo Pharmacy No Yes Aug-15

Farmacia Pires Maputo Pharmacy No Yes Aug-15

Farmacia Rotunda Maputo Pharmacy No Yes Aug-15

Farmacia Saude Maputo Pharmacy No Yes Aug-15

Farmacia Socorro Maputo Pharmacy No Yes Aug-15

Hospital Privado de Maputo Maputo Hospital Yes Yes Jul-15

Instituto do Coracao Maputo Clinic No Yes Jul-15

Lancet Laboratorios Maputo Lab No Yes Jul-15

Lenmed Farmacia - Hospital Privado de Maputo Maputo Pharmacy No Yes Jul-15

Matola Polyclinic Maputo Clinic No Yes Jul-15

Phoenix Centro Medico Maputo Medical Centre No Yes Jul-15

Thula Thula - Clinica de Bebes Maputo Medical Centre No Yes Jul-15



Mbilo Consultorio Medico Maputo Clinic No Yes Sep-15

Medlife Hospital Maputo Hospital Yes Yes Aug-15

Farmacia Sacur Nacala Pharmacy No Yes Jul-15

Clinica Capricornio Nacala Clinic No Yes Jul-15

Farmacia Calendula II ( Nacala) Nacala Pharmacy No Yes Jul-15

Centro Medico Magan Nampula Medical Centre No Yes Jul-15

Consultorio Medico Muahivire Nampula Medical Centre No Yes Jul-15

Farmacia 25 de Setembro Nampula Pharmacy No Yes Jul-15

Farmacia Calendula I (Nampula) Nampula Pharmacy No Yes Jul-15

Farmacia Monomotapa Nampula Pharmacy No Yes May-17

Farmacia Muahivire Nampula Pharmacy No Yes Jul-15

Centro Medico Embondeiro Tete Medical Centre No Yes Jul-15

Centro Medico Santa Victoria Tete Medical Centre No Yes Jul-15

Farmacia Govind Tete Pharmacy No Yes Jul-15

Myanmar
Providers Available: 5

Provider Name City Provider Type

In-patient 

Direct 

Billing

Out-patient 

Direct 

Billing

Date of 

Contract

International Clinic at Parami Hospital Yangon Hospital Yes Yes Aug-15

Asia Royal Hospital Yangon Hospital Yes Yes Aug-15

Leomedicare @ Witoriya (Victoria) Hospital Yangon Hospital Yes Yes Sep-15

Pun Hlaing International Hospital Yangon Clinic Yes Yes Sep-15

Sakura Medical Center Yangon Hospital Yes Yes Oct-15

Namibia
Providers Available: 2

Provider Name City Provider Type

In-patient 

Direct 

Billing

Out-patient 

Direct 

Billing

Date of 

Contract

Lady Pahomba Private Hospital Windhoek Hospital Yes Yes Jan-17

Mediclinic Windhoek Clinic Yes Yes Jan-17

Nepal
Providers Available: 12

Provider Name City Provider Type

In-patient 

Direct 

Billing

Out-patient 

Direct 

Billing

Date of 

Contract

Grande International Hospital Kathmandu Hospital Yes Yes Jul-15

Norvic International Hospital Kathmandu Hospital Yes Yes Jul-15

Vayodha Hospitals Kathmandu Hospital Yes Yes Jul-15

Nidan Hospital Kathmandu Hospital Yes Yes Jul-15

B&B Hospital Lalitpur Hospital Yes Yes Aug-15

CIWEC Hospital Kathmandu Kathmandu Hospital Yes Yes Jul-15

CIWEC Hospital Pokhara Pokhara Hospital Yes Yes Jul-15

Advanced Poly Clinic Kathmandu Kathmandu Clinic Yes Yes Jul-15

Advanced Poly Clinic Pokhara Pokhara Clinic Yes Yes Jul-15

Alka Hospital Lalitpur Hospital Yes Yes Sep-15

Celestial Health Care & Research Centre Pokhara Clinic Yes Yes Sep-15

Nepal International Clinic Pokhara Clinic Yes Yes Sep-15

Nicaragua
Providers Available: 11

Provider Name City Provider Type

In-patient 

Direct 

Billing

Out-patient 

Direct 

Billing

Date of 

Contract

Hospital Metropolitano Vivian Pellas Managua Hospital Yes Yes Oct-15

Hospital Salud Integral Managua Hospital Yes Yes Jul-16

Bioanalisis Central Managua Clinica -Lab No Yes Jul-16

Bioanalisis Plaza Sur Managua Lab No Yes Jul-16

Bioanalisis Linda Vista Managua Lab No Yes Jul-16

Bioanalisis Bolonia Managua Lab No Yes Jul-16

Bioanalisis Altamira Managua Lab No Yes Jul-16

Bioanalisis Ciudad Jardin Managua Lab No Yes Jul-16

Bioanalisis Boulevard Jean Paul Managua Lab No Yes Jul-16



Bioanalisis Centro Comercial Managua Managua Lab No Yes Jul-16

Bioanalisis Carretera a Masaya Km 9.6 Managua Lab No Yes Jul-16

Niger
Providers Available: 8

Provider Name City Provider Type

In-patient 

Direct 

Billing

Out-patient 

Direct 

Billing

Date of 

Contract

Clinique Alissa Niamey Clinic Yes Yes Apr-15

Laboratoire d'analyses medicales Tsoho-Labo Niamey Lab Yes Yes Apr-15

Clinique Médicale Hamdallah Niamey Clinic Yes Yes Apr-15

Polyclinique Médicale Magori Niamey Clinic Yes Yes Apr-15

Clinique Médicale Tamesna Tahoua Clinic Yes Yes Apr-15

Air Soin Niamey Clinic Yes Yes Apr-15

Pharmacie du Carrefour Niamey Pharmacy No Yes Apr-15

Clinique Gamkalley Niamey Clinic Yes Yes Jul-15

Nigeria
Providers Available: 19

Provider Name City Provider Type

In-patient 

Direct 

Billing

Out-patient 

Direct 

Billing

Date of 

Contract

Abuja Clinics Abuja Clinic Yes Yes Dec-16

Cedarcrest Orthopaedic Clinics Limited Abuja Clinic Yes Yes May-17

DIFF Hospital Abuja Hospital Yes Yes Dec-16

Dr.Hassan's Hopital and Diagnostic Centre Abuja Clinic Yes Yes Jun-17

King's Care Hospital Abuja Clinic Yes Yes Jun-17

Lifebridge Medical Diagnostics Centre Abuja Clinic No Yes May-17

Nisa Premier Hospital Abuja Hospital Yes Yes Dec-16

Nizamiye Hospital Abuja Hospital Yes Yes Dec-16

Tabitha Medical Centre Abuja Medical Centre Yes Yes Dec-16

Ultra Care Hospital & Clinics Ltd Abuja Hospital Yes Yes May-17

Wellington Clinics Abuja Clinic Yes Yes Jun-17

New Ikeja Hospital Ikeja, Lagos Hospital Yes Yes Dec-16

Saint Mary Advanced Medical Centre Lagos Medical Centre No Yes Dec-16

St. Francois Medical Centre Lagos Clinic Yes Yes Sep-17

St.Nicholas Hospital Lagos Hospital Yes Yes Dec-16

Vedic Lifecare Hospital Lagos Hospital Yes Yes Dec-16

Alpine Specialist Hospital Maiduguri Hospital Yes Yes Dec-16

New Alpha Hospital Maiduguri Hospital Yes Yes Dec-16

Zaimah Pharmacy Maiduguri Pharmacy No Yes Jun-18

Pakistan
Providers Available: 5

Provider Name City Provider Type

In-patient 

Direct 

Billing

Out-patient 

Direct 

Billing

Date of 

Contract

Aga Khan University Hospital Karachi Hospital Yes Yes Apr-15

Ziauddin Hospital Karachi Hospital Yes Yes Apr-15

Shifa International Hospital Islamabad Hospital Yes Yes Apr-15

Al Maroof International Hospital Islamabad Hospital Yes Yes Apr-15

South City Hospital Karachi Hospital Yes Yes Jul-15

Pakistan
Providers Available: Crescent Star Pakistan 427

Palestine Territory 
Providers Available: Nathealth palestine 25

Network Details

Network Details

Providers available in Pakistan: 427 In-Patient and Diagnostic services providers  

Should you require an In-Patient and Diagnostic services providers, please contact the local telephone number  +92 21 111 274 000.  

Identify yourself as a WFP/FAO member and advise your location.  You will be advised of the details of the local provider.



Panama
Providers Available: 4

Provider Name City Provider Type

In-patient 

Direct 

Billing

Out-patient 

Direct 

Billing

Date of 

Contract

Clinica Hospital San Fernando Panama City Hospital Yes Yes Jul-15

Clinica San Fernando Coronado Panama City Clinic No Yes Jul-15

Hospital Punta Pacifica Panama City Hospital Yes Yes Jul-15

Centro Hemato Oncologico Paitilla Panama City Specialist No Yes Jul-15

Papua New Guinea
Providers Available: 2

Provider Name City Provider Type

In-patient 

Direct 

Billing

Out-patient 

Direct 

Billing

Date of 

Contract

Pacific International Hospital Port Moresby Hospital Yes Yes Jun-18

Aspen Medical Harbour City Port Moresby Hospital Yes Yes Jun-18

Peru
Providers Available: 10

Provider Name City Provider Type

In-patient 

Direct 

Billing

Out-patient 

Direct 

Billing

Date of 

Contract

Clinica Delgado Lima Hospital Yes Yes Nov-15

Clinica San Borja Lima Hospital Yes Yes Mar-16

Clinica El Golf Lima Hospital Yes Yes Mar-16

Clínica Internacional - Sede Lima Lima Hospital Yes Yes Apr-16

Clínica Internacional - San Borja Lima Hospital Yes Yes Apr-16

Medicentro El Polo Lima Clinic No Yes Apr-16

Medicentro San Isidro Lima Clinic No Yes Apr-16

Medicentro Colmena Lima Clinic No Yes Apr-16

Clínica Anglo Americana Lima Hospital Yes Yes Dec-16

Clínica Good Hope Lima Hospital Yes Yes Dec-16

Rwanda
Providers Available: AML MediLink: 25

Provider Name City Provider Type

In-patient 

Direct 

Billing

Out-patient 

Direct 

Billing

Date of 

Contract

Conseil Pharmacy Gacuriro Pharmacy No Yes Apr-15

La Medicale Clinique Huye Huye Medical Centre Yes Yes Oct-16

Pharmarcie le Bon Samaritain Huye Pharmacy No Yes Aug-15

Salus Polyclinic Huye Medical Centre Yes Yes Jan-18

Victory Pharmacy Huye Pharmacy No Yes Jan-18

Conseil Pharmacy Kacyiru Pharmacy No Yes Apr-15

King Faisal Hospital, Kigali Kacyiru Hospital Yes Yes Apr-15

Jubilee Dental Clinic Kigali Dental No Yes Jan-18

Bio Medical Centre (BMC) Muhima Medical Centre Yes Yes Apr-15

Pharmacie Score Muhima Pharmacy No Yes Jan-18

Polyclinique La Medicale de Musanze Musanze Medical Centre Yes Yes Aug-15

Harmony Nyarugenge Medical Centre Yes Yes Apr-15

ITOTO Pharmacy Nyarugenge Pharmacy No Yes Aug-15

Médical BAHO Nyarugenge Medical Centre Yes Yes Apr-15

Polyclinique la Medicale Kigali Nyarugenge Medical Centre Yes Yes Aug-15

Unipharma Pharmacy Nyarugenge Pharmacy No Yes Oct-16

Conseil Pharmacy Nyarungenge Pharmacy No Yes Apr-15

Vine Pharmacy Remera Pharmacy No Yes Oct-16

Baho International hospital Gasabo Hospital Jun-18

Bethanie Medical Clinic Karongi Medical Centre Jun-18

Lilac Pharmacy Karongi Pharmacy Jun-18

Provider available in Palestine  

Should you require an out-patient provider, please contact the local freephone number 24 x 7 Helpline +962 6 551 1010 

Identify yourself as a WFP/FAO member and advise your location.  You will be advised of the details of the local provider.



Dr Agarwal's Eye Hospital kigali Hospital Jun-18

Lancet Laboratories kigali Laboratory Jun-18

Legacy Clinics and Diagnostics kigali Medical Centre Jun-18

Ikaze Pharmacy Kirehe Pharmacy Jun-18

Sao Tome and Principe
Providers Available: 3

Provider Name City Provider Type

In-patient 

Direct 

Billing

Out-patient 

Direct 

Billing

Date of 

Contract

Clinica vital da Graça São Tomé Clinic No Yes Apr-16

Clinica  Arsmedical São Tomé Clinic Yes Yes Apr-16

Clinica So Saude São Tomé Clinic Yes Yes Apr-16

Senegal
Providers Available: 35

Provider Name City Provider Type

In-patient 

Direct 

Billing

Out-patient 

Direct 

Billing

Date of 

Contract

Bio Plus Mbour Mbour Clinic No Yes Jul-15

Bio Plus Rufisque Touba Clinic No Yes Jul-15

Bio Plus Thies Thies Clinic No Yes Jul-15

Bio Plus Touba Rufisque Clinic No Yes Jul-15

CH de l Ordre de Malte Dakar Hospital Yes Yes Jul-15

Clinique Casahous Dakar Clinic No Yes Jul-15

Clinique de I'Amitie Dakar Clinic No Yes Jul-15

Clinique de La Madeleine Dakar Clinic No Yes Jul-15

Cabinet Medical Edinam Dakar Medical Centre No Yes Aug-15

Dr Gerard CALIXTE FAYEMI Dakar Doctor No Yes Aug-15

Centre de diagnostic et de recherches en medecine moleculaire(CDRMM)Dakar Medical Centre No Yes Aug-15

IMODSEN Dakar No Yes Aug-15

Dr Majdi KAOUK Dakar Doctor No Yes Aug-15

Laboratoire Discacciati Dakar Lab No Yes Aug-15

Clinique Medic Kane Dakar Clinic No Yes Jul-15

Clinique N.A.T. Dr Ndeye Awa Thioye Dakar Clinic No Yes Jul-15

Dr Claude Abrams Dakar Doctor No Yes Jul-15

Dr Manding Albert Manga A cote de lApix Doctor No Yes Jul-15

Dr. Babacar Niang Dakar Doctor No Yes Jul-15

MultiPlex Trade Dakar Specialist No Yes Jul-15

Laboratoires d'Analyses de Biologie Medicale BIO 24 Dakar Lab No Yes Aug-15

Dr Gerard DRAI60, avenue PontyDakar Dakar Doctor No Yes Aug-15

Plateau Medical Ouakam Dakar Medical Centre Yes Yes Sep-15

Pharmacie Du Stade Dakar Pharmacie No Yes Sep-15

Dr Fall Yare Dakar Doctor No Yes Sep-15

Clinique La Croix Bleue Dakar Clinic Yes Yes Sep-15

Clinique Papa Amadou Dakar Clinic Yes Yes Sep-15

Clinique des Mamelles Dakar Clinic Yes Yes Sep-15

Dr Kadia BA Dakar Doctor No Yes Sep-15

Pharmacie Stade LSS Dakar Pharmacy No Yes Sep-15

Pharmacie Anna Kadet Dakar Pharmacy No Yes Sep-15

Dr Ndiaga Dakar Clinic No Yes Sep-15

SCP Les Radiologues Associes Dakar Lab No Yes Sep-15

Pharmacie Salsy Dakar Pharmacie No Yes Sep-15

Sumassistance Dakar Medical Centre Yes Yes Nov-15

Sierra Leone
Providers Available: 7

Provider Name City Provider Type

In-patient 

Direct 

Billing

Out-patient 

Direct 

Billing

Date of 

Contract

Choithram Memorial Hospital Freetown Hospital Yes Yes Jul-15

Diagnostic Clinic Freetown Clinic Yes Yes Aug-15

Davidson Nicol Medical Centre Freetown Medical Centre No Yes Aug-15

UN Joint Medical Service Freetown Medical Centre Yes Yes Aug-15

Ramsy Med Lab Freetown Lab No Yes Sep-15

Aspen Medical Services Freetown Medical Centre Yes Yes Sep-15

Military Hospital Freetown Hospital Yes Yes Oct-15



South Africa
Providers Available: MSO 2238

South Sudan
Providers Available: 6

Provider Name City Provider Type

In-patient 

Direct 

Billing

Out-patient 

Direct 

Billing

Date of 

Contract

Care Plus Clinic Thongping Juba Clinic Yes Yes Apr-15

Victorious Medical Center Juba Medical center Yes Yes Apr-15

Glory Health Services Rumbek Rumbek Medical center Yes Yes Apr-15

EB Medical Services Juba Medical center Yes Yes Apr-15

GreenWorld Medical Centre Aweil Medical Centre Yes Yes Oct-15

St. Luke International Medical Centre Juba  Medical Centre Yes Yes May-17

Sri Lanka
Providers Available: 56

Provider Name City Provider Type

In-patient 

Direct 

Billing

Out-patient 

Direct 

Billing

Date of 

Contract

Asiri Hospitals Colombo Hospital Yes Yes Aug-15

Asiri Surgical Hospital Colombo Hospital Yes Yes Aug-15

Central Hospital Colombo Hospital Yes Yes Aug-15

Hemas Hospital Colombo Hospital Yes Yes Aug-15

Hemas Southern Hospital Galle Hospital Yes Yes Aug-15

Joseph Fraser Memorial Hospital Colombo Hospital Yes Yes Aug-15

Lanka Hospitals Colombo Hospital Yes Yes Aug-15

Nawaloka Hospital Colombo Hospital Yes Yes Aug-15

Oasis Hospital Colombo Hospital Yes Yes Aug-15

Ninewells Care Mother & Baby Hospital Colombo Hospital Yes Yes Aug-15

Durdans Hospital Colombo Hospital Yes Yes Aug-15

Delmon Hospital Colombo Hospital Yes Yes Aug-15

Royal Hospital Colombo Hospital Yes Yes Aug-15

Kaleels Nursing Home Colombo Medical centre Yes Yes Aug-15

Sulaimans Hospital Colombo Hospital Yes Yes Aug-15

Mc Carthy Hospital Colombo Hospital Yes Yes Aug-15

Leesons (Pvt) Ltd Ragama Medical centre Yes Yes Aug-15

Browns Healthcare North Colombo Ragama Hospital Yes Yes Aug-15

Arogya Hospitals Gampaha Hospital Yes Yes Aug-15

Sethma Hospital Gampaha Hospital Yes Yes Aug-15

St Joseph Hospital Negombo Hospital Yes Yes Aug-15

Ave Maria Hospital Negombo Hospital Yes Yes Aug-15

Asiri Hospital Matara Hospital Yes Yes Aug-15

Matara Medi House Galle Medical centre Yes Yes Aug-15

Co-Operative Hospital Galle Hospital Yes Yes Aug-15

Ruhunu  Hospital Kurunegala Hospital Yes Yes Aug-15

Co-Operative Hospital Kurunegala Hospital Yes Yes Aug-15

Nawinna Hospital Kurunegala Hospital Yes Yes Aug-15

Miracle Health Pvt Ltd Kurunegala Medical centre Yes Yes Aug-15

Sethsevana Hospital Kurunegala Hospital Yes Yes Aug-15

Tha Kandy (Pvt) Hospital Kandy Hospital Yes Yes Aug-15

Kandy Nursing Homes Kandy Medical centre Yes Yes Aug-15

Mobile Medicare Hospitals Kandy Hospital Yes Yes Aug-15

Lakeside Adventist Kandy Medical centre Yes Yes Aug-15

Suwasevana Hospitals Pvt Ltd Kandy Hospital Yes Yes Aug-15

Family Care Hospital Pvt Ltd Kaluthara Hospital Yes Yes Aug-15

Philip Hospitals Kaluthara Hospital Yes Yes Aug-15

Kelani Valley  Hospital Pvt Ltd  Avissawella Hospital Yes Yes Aug-15

Singha Hospitals Pvt Ltd Rathnapura Hospital Yes Yes Aug-15

Poly Clinic Pvt Hospital Embilipitiya Hospital Yes Yes Aug-15

Dr Neville Fernando Teaching Hospital Malabe Hospital Yes Yes Aug-15

Golden Key Hospitals Rajagiriya Hospital Yes Yes Aug-15

Hemas Capital Hospital Thalawathugoda Hospital Yes Yes Aug-15

Network Details

Provider available in South Africa 2238

Should you require an in-patient provider, please contact the local freephone number +27 11 259 5000

Identify yourself as a WFP/FAO member and advise your location.  You will be advised of the details of the local provider.



Jeewaka Private Hospital Padukka Hospital Yes Yes Aug-15

Life Care Hospital Wennappuwa Hospital Yes Yes Aug-15

Medihelp Hospital Pvt Ltd Horana Hospital Yes Yes Aug-15

Co-Operative  Hospital Nuwaraeliya Hospital Yes Yes Aug-15

Osro Hospitals Pvt Ltd Mawanella Hospital Yes Yes Aug-15

Siyasi Hospitals Kuliyapitiya Hospital Yes Yes Aug-15

Sri Jayawardanapura Hospital Kotte Hospital Yes Yes Aug-15

Venus Nursing Home Polonnaruwa Medical centre Yes Yes Aug-15

Nawaloka Medicare Negombo Medical centre Yes Yes Aug-15

Santa Dora Hospital Battaramulla Hospital Yes Yes Aug-15

Northern Central Hospital Jaffna Hospital Yes Yes Aug-15

Pannipitiya Nursing Home Pannipitiya Medical centre Yes Yes Aug-15

Nawinna Medicare Hospitals Maharagama Hospital Yes Yes Aug-15

Sri Lanka
Providers Available: MediLink Sri Lanka: 7

Provider Name City Provider Type

In-patient 

Direct 

Billing

Out-patient 

Direct 

Billing

Date of 

Contract

Prabhodha Hospital (Pvt) Ltd Ampara Hospital Yes Yes Jan-18

Badulla Central Hospital Badulla Hospital Yes Yes Jan-18

Osro Hospitals Pvt Ltd Kegalle Hospital Yes Yes Jan-18

Kumudu Hosptital (Pvt) Ltd Matale Hospital Yes Yes Jan-18

Ratnapura Hospitals & Laboratory (Pvt)Ltd  (Ayiya Hospital) Ratnapura Hospital Yes Yes Jan-18

Arogya Health Care Service (Pvt) Ltd (Hospital) Tangalla Hospital Yes Yes Jan-18

Hemas Hospital Wattala Hospital Yes Yes Jan-18

Sudan
Providers Available: 14

Provider Name City Provider Type

In-patient 

Direct 

Billing

Out-patient 

Direct 

Billing

Date of 

Contract

Fedail Hospital Khartoum Hospital Yes Yes Apr-15

Doctors Clinic Street Khartoum Clinic Yes Yes Apr-15

Imperial Hospital Khartoum Hospital Yes Yes Apr-15

Alzaytouna Specialized Hospital Khartoum Hospital Yes Yes Apr-15

Alfouad Hospital  Khartoum Hospital Yes Yes Apr-15

Shakireen Medical Clinic Geneina Clinic Yes Yes Apr-15

Alabrar Specialized Med Clinic Nyala Clinic Yes Yes Apr-15

Nubd Alhyha Al Fasher Medical Centre Yes Yes Jan-17

El Hayat Modern Hospital Hospital Port Sudan Hospital Yes Yes Jan-17

Sara Hospital Port Sudan Hospital Yes Yes Jan-17

Elfadi Specialized Hospital Port Sudan Hospital Yes Yes Jan-17

Sultan Taj Eldeen MedicalComplex In El Geneina Medical center Yes Yes Jan-17

Dar Al Elaj Specialized Hospital Khartoum West Hospital Yes Yes Jan-17

Bashayer Modern Medical Clinic In El Geneina Medical center Yes Yes Jan-17

Swaziland
Providers Available: 5

Provider Name City Provider Type

In-patient 

Direct 

Billing

Out-patient 

Direct 

Billing

Date of 

Contract

Women & Children Hospital Manzini Hospital Yes Yes Nov-15

Philali Clinic Manzini Clinic Yes Yes Nov-16

Dr. Zondi Manzini Clinic No Yes Nov-16

Lancet Laboratories Mbabani Laboratory No Yes Nov-16

Mkhiwa Clinic Mbabane Hospital Yes Yes Dec-16

Syria
Providers Available: 2

Provider Name City Provider Type

In-patient 

Direct 

Billing

Out-patient 

Direct 

Billing

Date of 

Contract

Al Kendy Hospital Damascus Hospital Yes Yes Jul-15

St Louis Hospital Damascus Hospital Yes Yes Sep-15



Syria
Providers Available: Medexa: 3200

Tajikistan
Providers Available: 8

Provider Name City Provider Type

In-patient 

Direct 

Billing

Out-patient 

Direct 

Billing

Date of 

Contract

Prospekt Clinic Dushanbe Clinic No Yes Feb-16

Eurodent Clinic Dushanbe Clinic No Yes Apr-16

Laboratory Asri XXI Dushanbe Laboratory No Yes Apr-16

Nurafzo Diagnostic Center Dushanbe Diagnostic centre No Yes Apr-16

Shifo Medical Center Dushanbe Medical centre Yes Yes Aug-16

Khorog Regional Diagnostic Unit Khorog Diagnostic Unit No Yes Oct-16

Khorog Dental Unit Khorog Dental Unit No Yes Oct-16

Dushanbe Medical and Diagnostic Center Dushanbe Medical & Diagnostic Center No Yes Oct-16

Tanzania
Providers Available: 1

Provider Name City Provider Type

In-patient 

Direct 

Billing

Out-patient 

Direct 

Billing

Date of 

Contract

IST Clinic Masaki Clinic Yes Yes Mar-17

Tanzania
Providers Available: AML MediLink: 28

Provider Name City Provider Type

In-patient 

Direct 

Billing

Out-patient 

Direct 

Billing

Date of 

Contract

AAR Arusha Health Center Arusha Medical Center No Yes Mar-17

AAR City Center Dar  es Salaam Hospital Yes Yes Mar-17

AAR Chato - Regent Estate Dar es Salaam Clinic Yes Yes Mar-17

AAR Tegeta Clinic - Tegeta Kibaoni Dar es Salaam Clinic Yes Yes Mar-17

Bochi Medical Centre Dar es Salaam Medical Center No yes Mar-17

DSM International Medical Clinic Tanzania Dar  es Salaam Medical Centre Yes Yes Jan-18

Furaha Medical Consultant Service Limited Dar es Salaam Medical Center No yes Mar-17

Tiba Healthcare Dispensary - Upanga East Dar es Salaam Medical Center No Yes Mar-17

Aga Khan Health Centre - Seaview Dar-es Salaam Medical Center No Yes Mar-17

Aga Khan Hospital - Shamo Towers Dar-es Salaam Hospital No Yes Mar-17

Rabininsia Memorial Hospital Dar-es Salaam Hospital Yes Yes Mar-17

Aga Khan Health Centre Dodoma Medical Center No Yes Mar-17

Dodoma Christian Medical Centre (DCMC) Trust Dodoma Medical Center No Yes Mar-17

Dodoma General Hospital Dodoma Hospital Yes Yes Mar-17

Aga Khan Health Centre Iringa Medical Center No Yes Mar-17

Igalilimi Hospital Kahama Hospital Yes Yes Jan-18

Mac-Ren Medical Clinic Kigoma Medical Center No Yes Mar-17

AAR Sinza Clinic Madukani Clinic Yes Yes Mar-17

CCBRT Hospital Masaki Hospital Yes Yes Mar-17

Sali International Hospital Masaki Hospital Yes Yes Mar-17

AAR Mbagala Clinic Mbagala Zakhiem Clinic Yes Yes Mar-17

Aga Khan Health Centre Mbeya Medical Center No Yes Mar-17

AAR Mwanza Clinic Mlango Nmoja Clinic Yes Yes Mar-17

Aga Khan Health Centre Morogoro Medical Center No Yes Mar-17

Agha Khan Hospital Mwanza Hospital Yes Yes Mar-17

Mwananchi Hospital Mwanza Hospital Yes Yes Jan-18

Aar Tabata Health Center Tabata Baracuda Medical Center No Yes Mar-17

Reliable Diagnostic Centre Dar-es Salaam Medical Center Yes Yes Jun-18

Thailand
Providers Available: 37

Network Details

Providers available in Syria: 3200  

Should you require an In and Out-Patient services provider, please contact the local telephone number +963 11 6112444  

Identify yourself as a WFP/FAO member and advise your location.  You will be advised of the details of the local provider.



Provider Name City Provider Type

In-patient 

Direct 

Billing

Out-patient 

Direct 

Billing

Date of 

Contract

Phyathai 2 Hospital Bangkok Hospital Yes Yes Sep-15

Bangkok Christian Hospital Bangkok Hospital Yes Yes Sep-15

BNH Hospital Bangkok Hospital Yes No Sep-15

Mission Hospital Bangkok Bangkok Hospital Yes No Sep-15

Phyathai 3 Hospital Bangkok Hospital Yes Yes Sep-15

Piyavate Hospital Bangkok Hospital Yes No Sep-15

Praram 9 Hospital Bangkok Hospital Yes Yes Oct-15

Samitivej Srinakarin Hospital Bangkok Hospital Yes Yes Sep-15

Smitivet Sukhumvit Hospital Bangkok Hospital Yes Yes Sep-15

Vibhavadi Hospital Bangkok Hospital Yes Yes Sep-15

Vichaiyut Hospital Bangkok Hospital Yes Yes Sep-15

Bangkok Adventist (Mission) Hospital Bangkok Hospital Yes No Jun-18

Bangkok Dusit Medical Services Bangkok Hospital Yes No Jun-18

Bangkok Hospital Chinatown Bangkok Hospital Yes No Jun-18

Bangkok Hospital Medical Center Bangkok Hospital Yes No Jun-18

Bangkok Smile Dental Clinic Bangkok Dental Surgery No Yes Jun-18

Bumrungrad Hospital Bangkok Hospital Yes Yes Jun-18

Global Doctor Bangkok Clinic Bangkok Medical Centre No Yes Jun-18

Kasemrad Hospital - Prachachuen Bangkok Hospital Yes No Jun-18

Medconsult International Clinic Bangkok Medical Centre No Yes Jun-18

Saint Louis Hospital Bangkok Hospital Yes No Jun-18

Thonburi Hospital Bangkok Hospital Yes Yes Jun-18

Vejthani Hospital Bangkok Hospital Yes No Jun-18

McCormick Hospital Chiangmai Hospital Yes No Jun-18

Samitivej Sriracha Hospital Choburi Hospital Yes No Jun-18

Bangkok Hospital Pattaya Chonburi Hospital Yes No Jun-18

Phyathai Sriracha General Hospital Chonburi Hospital Yes No Jun-18

Bangkok Hospital Samui Koh Samui Hospital Yes No Jun-18

Bangkok Ratchasima Hospital Nakhonratchasima Hospital Yes No Jun-18

The World Medical Center Nonthaburl Medical Centre No Yes Jun-18

Bangkok Phuket Hospital Phuket Hospital Yes No Jun-18

Phuket International Hospital Phuket Hospital Yes No Jun-18

Bangkok Hospital Hua Hin Prachuapkhirikhan Hospital Yes No Jun-18

Bangkok Hospital Rayong Rayong Hospital Yes No Jun-18

Asia Health Co.,Ltd. (Dara Rehab) Trat Medical Centre Yes Yes Jun-18

AEK Udon International Hospital Udon Thani Hospital Yes No Jun-18

Bangkok Hospital Udon Udon Thani Hospital Yes No Jun-18

The Democratic Republic of the Congo
Providers Available: 13

Provider Name City Provider Type

In-patient 

Direct 

Billing

Out-patient 

Direct 

Billing

Date of 

Contract

Hospital Biamba Marie Mutombo  Kinshasa Hospital Yes Yes Apr-15

Centre Hospitalier Monkole Kinshasa Hospital Yes Yes Apr-15

Centre Hospitalier Nganda Kinshasa Hospital Yes Yes Apr-15

Clinique Diamant Kinshasa Clinic Yes Yes Apr-15

Heal Africa Goma Hospital Yes Yes Apr-15

Hôpital de la Foi Kinshasa Hospital Yes Yes Apr-15

Centre Médical de Centre Ville Lubumbashi Clinic Yes Yes Apr-15

Centre Médical Evangélique Nyankunde Clinic Yes Yes Apr-15

Global Medicine Center and Laboratory Goma Medical center & LAB No Yes Jan-16

Cabinet Medical La foi Mbandaka Doctor No Yes Sep-16

Hopital et Cliniques Gécamines Lubumbashi Hospital Yes Yes May-17

Hopital General Cinquantanaire Karavia Lubumbashi Hospital Yes Yes May-17

New Hope Hospital Beni Hospital Yes Yes May-17

Tunisia
Providers Available: 25

Provider Name City Provider Type

In-patient 

Direct 

Billing

Out-patient 

Direct 

Billing

Date of 

Contract

Clinique El Amen Mutuelleville                  Tunis Medical Centre Yes Yes Aug-15

Clinique Ophtalmogique De Tunis Tunis Medical Centre Yes No Aug-15

Polyclinique Alyssa Tunis Medical Centre Yes Yes Aug-15

Polyclinique Berges Du Lac Tunis Medical Centre Yes Yes Aug-15



El Nassr Clinic Tunis Medical Centre Yes Yes Aug-15

Clinique La Soukra Tunis Medical Centre Yes Yes Aug-15

Polyclinique El Farabi Tunis Medical Centre Yes Yes Aug-15

Polyclinique El Yasmine Jerba Medical Centre Yes No Aug-15

Clinique Dar Echifa Jerba Jerba Medical Centre Yes Yes Aug-15

La Corniche Cour Et Vaisseaux Sousse Medical Centre Yes Yes Aug-15

Polyclinique Zitouna Sfax Medical Centre Yes Yes Aug-15

Polyclinique Najda Sfax Medical Centre Yes Yes Aug-15

Policlinique Erriadh Sfax Medical Centre Yes Yes Aug-15

Polyclinique Essalama Sfax Medical Centre Yes No Aug-15

Polyclinique Meignie Sfax Medical Centre Yes Yes Aug-15

Clinique Aboulbaba El Ansari   Gabes Medical Centre Yes No Aug-15

Al Amen Gafsa Medical Centre Yes Yes Aug-15

Polyclinique Chams Sfax Medical Centre Yes Yes Aug-15

Polyclinique Errachid Sfax Medical Centre Yes Yes Aug-15

Clinique Omar De Rééducation De Readaptation Fonctionnelle & De Convalescence Sfax Specialty clinic  No Yes Aug-15

Polyclinique Sfax Medina Sfax Medical Centre Yes Yes Aug-15

Clinique Internationale Hannibal Tunis Medical Centre Yes Yes Aug-15

Centre International Carthage Médical Monastir Medical Centre Yes Yes Aug-15

Carthagene International Medical Centre Tunis Hospital Yes Yes Aug-15

Nutris Clinique Pasteur Tunis Hospital Yes Yes Jan-16

Turkey
Providers Available: 60

Provider Name City Provider Type

In-patient 

Direct 

Billing

Out-patient 

Direct 

Billing

Date of 

Contract

Acibadem Istanbul Hospital Yes Yes Aug-15

Acibadem Adana Hastanesi Adana Hospital Yes Yes Aug-15

Acibadem Ankara Hastanesi Ankara Hospital Yes Yes Aug-15

Acibadem Danisma Istanbul Medical Centre Yes Yes Aug-15

Acibadem Eskisehir Hastanesi Eskisehir Hospital Yes Yes Aug-15

Acibadem Etiler Tip Merkezi Istanbul Hospital Yes Yes Aug-15

Acibadem Fulya Hastanesi Fulya Hospital Yes Yes Aug-15

Acibadem Hospital - Bakirkoy Istanbul Hospital Yes Yes Aug-15

Acibadem Hospital - Bursa Bursa Hospital Yes Yes Aug-15

Acibadem Hospital - Kadikoy Istanbul Hospital Yes Yes Aug-15

Acibadem Hospital - Kayseri Kayseri Hospital Yes Yes Aug-15

Acibadem Hospital - Kocaeli Kocaeli Hospital Yes Yes Aug-15

Acibadem Hospital - Kozyatagi Istanbul Hospital Yes Yes Aug-15

Acibadem Hospital - Maslak Istanbul Hospital Yes Yes Aug-15

Acibadem International Istanbul Hospital Yes Yes Aug-15

Acibadem Levent Tip Merkezi Istanbul Hospital Yes Yes Aug-15

Acibadem Medical Center - Bagdat Istanbul Medical Centre Yes Yes Aug-15

Acibadem Medical Center - Gokturk Istanbul Medical Centre Yes Yes Aug-15

Acibadem Saglik Hizmetleri Ve Tic As Adana Hospital Yes Yes Aug-15

Acibadem Surgery Medical Center - Atasehir Istanbul Medical Centre Yes Yes Aug-15

Acibadem Surgery Medical Center - Beylikduzu Istanbul Medical Centre Yes Yes Aug-15

Acibadem Kapadokya Medical Center Istanbul Medical Centre Yes Yes Aug-15

Acıbadem Bodrum Hospital Bodrum Hospital Yes Yes Aug-15

Amerikan Hastanesi Istanbul Hospital Yes Yes Aug-15

Ankara Batikent Medical Park Hosptal Ankara Hospital Yes Yes Aug-15

Ankara Guven Hastanesi Ankara Hospital Yes Yes Aug-15

Antalya Medical Park Hospital Antalya Hospital Yes Yes Aug-15

Avcilar Medical Park Istanbul Hospital Yes Yes Aug-15

Bursa Medical Park Hospital Istanbul Hospital Yes Yes Aug-15

Bahcelievler Medical Park Istanbul Hospital Yes Yes Aug-15

Canakkale Medical Park Hospital Cannakale Hospital Yes Yes Aug-15

Elazig Medical Park Hospital Elazig Hospital Yes Yes Aug-15

Eregli Medical Park Hospital Eregli Hospital Yes Yes Aug-15

Fatih Medical Park Hospital Istanbul Hospital Yes Yes Aug-15

Gaziosmanpasa Medical Park Istanbul Hospital Yes Yes Aug-15

Gebze Medical Park Hospital Gebze Hospital Yes Yes Aug-15

Hisar Intercontinental Hospital Istanbul Hospital Yes Yes Aug-15

Izmir Medical Park Izmir Hospital Yes Yes Aug-15

Karadeniz Medical Park Hospital Trabzon Hospital Yes Yes Aug-15

Koc University Hospital Topkapi Hospital Yes Yes Aug-15

Kocaeli Vm Medical Park Basiskele Hospital Yes Yes Aug-15

Medamerican Polyclinic Istanbul Medical Centre Yes Yes Aug-15

Medical Park Saglik Hizmetlerias Hospital Istanbul Hospital Yes Yes Aug-15

Ordu Medical Park Hospital Ordu Hospital Yes Yes Aug-15

Samsun Medical Park Hospital Samsun Hospital Yes Yes Aug-15



Tarsus Medical Park Hospital Tarsus Mersin Hospital Yes Yes Aug-15

Tokat Medical Park Hospital Tokat Hospital Yes Yes Aug-15

Trabzon Medical Park Hospital Trabzon Hospital Yes Yes Aug-15

Usak Medical Park Hospital Usak Hospital Yes Yes Aug-15

Istanbul Hizmet Hospital Istanbul Hospital Yes No Aug-15

Jinemed Hospital Istanbul Hospital Yes No Aug-15

Memorial Hospital Istanbul Hospital Yes No Aug-15

Ozel Kent Alsancak Tıp Merkezi Izmir Hospital Yes No Aug-15

Ozel Tobb Etu Hospital Ankara Hospital Yes No Aug-15

Yeditepe University Rectorate Istanbul Hospital Yes No Aug-15

Atlas Dent Soeke Dental Surgery No Yes Aug-15

Istanbul Implantoloji Istanbul Dental Surgery No Yes Aug-15

Ozel Denta Form Ankara Dental Surgery No Yes Aug-15

Uzmanlar Dental Clinic Istanbul Dental Surgery No Yes Aug-15

Acibadem Altunizade Istanbul Hospital Yes Yes Mar-17

Uganda
Providers Available: 17

Provider Name City Provider Type

In-patient 

Direct 

Billing

Out-patient 

Direct 

Billing

Date of 

Contract

Fastline Medical Centre Bugiri Medical Centre Yes Yes Apr-15

Bismillah Medical Centre Busia Medical Centre Yes Yes Apr-15

Corsu Entebbe Hospital Yes Yes Apr-15

Marie Medical Centre Iganga Medical Centre Yes Yes Apr-15

Alshafa Modern Hospital Jinja Hospital Yes Yes Apr-15

Case Medical Centre Kampala Medical Centre Yes Yes Apr-15

Children's Medical Centre Kampala Medical Centre Yes Yes Apr-15

Dr. Herman Ssewagudde Kampala Doctor No Yes Apr-15

Dr. Nakibowa Sharon Kampala Doctor No Yes Apr-15

Dr. Okello Justin Kampala Doctor No Yes Apr-15

Dr. Ssentongo Robert Kampala Doctor No Yes Apr-15

Dr. Ssenyonjo Hussein Kampala Doctor No Yes Apr-15

International Hospital Kampala Kampala Hospital Yes Yes Apr-15

Paragon Hospital Kampala Hospital Yes Yes Apr-15

Rana Medical Centre Kampala Medical Centre Yes Yes Apr-15

Victoria Medical Centre Kampala 24hr Medical Centre Yes Yes Apr-15

Victoria University Health Centre Kampala Medical Centre Yes Yes Apr-15

Uganda
Providers Available: AML MediLink 21

Provider Name City Provider Type

In-patient 

Direct 

Billing

Out-patient 

Direct 

Billing

Date of 

Contract

Pioneer Hospital Arua Arua Hospital Yes Yes Jan-18

International Medical Centre - Gulu Gulu Medical Centre Yes Yes Apr-15

International Medical Centre - Jinja Jinja Medical Centre Yes Yes Apr-15

Aar Acacia Health Centre Kampala 24hr Medical Centre Yes Yes Apr-15

Aar Bugolobi Health Centre Kampala Medical Centre Yes Yes Apr-15

Aar Bweyogerere Health Centre Kampala Medical Centre Yes Yes Apr-15

Aar City Health Centre Kampala Medical Centre Yes Yes Apr-15

Aar Gulu Health Centre Kampala Medical Centre Yes Yes Apr-15

Aar Kabalagala Health Centre Kampala Medical Centre Yes Yes Apr-15

Aar Makerere Clinic Kampala Medical Centre Yes Yes Apr-15

Aar Ntinda Health Centre Kampala Medical Centre Yes Yes Apr-15

Aga Khan University health centre Kampala Medical Centre Yes Yes Apr-15

Freicca Pharmacy Kampala Kampala Pharmacy No Yes Apr-15

International Medical Centre - Kitgum House Kampala Medical Centre Yes Yes Apr-15

International Medical Centre - Kololo Kampala Medical Centre Yes Yes Apr-15

International Medical Centre- Park royal Building Kampala Medical Centre No Yes Jan-18

Kampala Hospital Kampala Hospital Yes Yes Apr-15

Nakasero Hospital Kampala Hospital Yes Yes Apr-15

International Medical Centre - Kasese Kasese Medical Centre Yes Yes Apr-15

International Medical Centre - Lira Lira Medical Centre Yes Yes Apr-15

International Medical Centre - Mbarara Mbarara Medical Centre Yes Yes Apr-15

United Arab Emirates



Providers Available: Nextcare 907 

United States of America
Providers Available: 813000

Yemen
Providers Available: MIS 356

Zambia
Providers Available: 6

Provider Name City Provider Type

In-patient 

Direct 

Billing

Out-patient 

Direct 

Billing

Date of 

Contract

Lusaka Chiropractic & Wellness Lusaka Medical Centre No Yes Dec-15

cfb Medical Centre Lusaka Medical Centre Yes Yes Dec-15

Fairview Hospital Lusaka Hospital Yes Yes Dec-15

Magnum Medical Centre Lusaka Medical Centre No Yes Apr-17

Pendleton Family Practice Lusaka Medical Centre No No May-17

Mutti Medical Centre Lusaka Medical Centre Yes Yes May-17

Zimbabwe
Providers Available: 13

Provider Name City Provider Type

In-patient 

Direct 

Billing

Out-patient 

Direct 

Billing

Date of 

Contract

Claybank Pvt Hospital Gweru Hospital Yes Yes Apr-15

Corporate 24 Medical Center Harare Medical centre Yes Yes Apr-15

Diagnostic Imaging Center Harare Diagnostic centre Yes Yes Apr-15

Diagnostic Laboratory Services Harare Diagnostic centre Yes Yes Apr-15

Dr Gerard Kadzirange Harare Clinic Yes Yes Jan-16

Lancet Lab Harare Lab No Yes Jul-15

Mater Dei Hospital Harare Hospital Yes Yes Apr-15

Premier Service Medical Investments Harare Hospital Yes Yes Jan-16

St Annes Hospital Harare Hospital Yes Yes Apr-15

Suburban Medical Centre Harare Medical centre Yes Yes Apr-15

Trinity Pharmacy Harare Pharmacy No Yes Jan-16

UN Clinic Harare Clinic Yes Yes Jan-16

Target Pathology Laboratories Harare Lab No Yes Jun-18

Out-patient Claims

Provider available in USA: 6000+

Should you require an out-patient provider, please contact the local freephone number 24 x 7 Helpline  +1 800 541 1983 

Identify yourself as a WFP/FAO member and advise your location.  You will be advised of the details of the local provider.

Access to the network can also be provided through the TPA website http://members.omhc.com/awc/

Network Details

You will be able to access Out-Patient service directly, no pre-arrangement is required,

In-patient treatment preaproval required, contact TPA directly on: Landline: 0096-01-402-222, Fax: 0096-01-402-333, 

Helpline : 0096-777-211-171, 0096-733-211-171, 0096-711-211-171 also available on the back of MIS membership card.

With the above providers, we have put in place a direct settlement agreements for the settlement of the costs reimbursable under the health insurance plan. This means

that we will settle the invoice up to the limit under your plan, excluding personal expenses, directly to the provider, and the re-imbursement of the co-payment (patient’s 

Network Details

Provider available in UAE: 2020.

If you require an out-patient provider, please refer to the belowlisted:

- Healthbay Polyclincs: Day Suregry center and polyclinics

- Dubai London Clinic Hospital: Hospital

- Dubai Bone and Joint Center: Day Surgery Center

- Cooper Clinics: Clinic

Should you require an in-patient provider, please contact the local freephone number UAE 8006334. 

Identify yourself as a WFP/FAO member and advise your location.  You will be advised of the details of the local provider.

Network Details



In-patient Claims

If you are admitted to a hospital, we should be informed immediately and be provided with the hospital’s contact details, so that we can issue the guarantee of payment for 

Please note that any co-payment (patient’s share) due by you under the insurance plan has to be settled by you directly to the medical provider.

Please ensure to check your online service for the most up to date listing as this list will evolve over time.

Should you have any questions or require any assistance, please do not hesitate to e-mail us at RBA.helpline@allianzworldwidecare.com. You can also call us from

anywhere in the world on +32 2 210 6601. 

If the provider you are visiting isn’t on the above list, please obtain the invoice which states the diagnosis or medical condition treated, pay the medical provider directly for

these costs at the time of treatment and then seek reimbursement from us, subject to the benefit limits of the plan and the usual claims procedures.

An in-patient treatment involves an overnight stay, except in case of a day surgery where a treatment requires the use of a conventional operating theatre and is being 


